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Abstract:

The modern era is considered as the “age of stress.” Work Stressors can be
identified in almost all aspects of one's job. Teaching is also not an exception. The
present study is an attempt to assess job stress level among 60 selected secondary school
teachers from Guwahati city of Assam. Out of 60 teachers, 30 were male and the rests 30
were female. Gender and stressor wise comparison were done by adopting a
standardised scale named as Indore Teachers Job Stressors Scale (ITJSS) developed by
Dr.-M.Buddhisagar Rathod and Dr.-M. Varma.
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RATIONALE OF THE STUDY:

The modern era is considered as the 'age of stress.' Modern life is full of stress. Job life is one of the
most important parts of our daily lives which cause a great deal of stress. Due to the competitive nature of
the job environment, most of the people in the world are spending their time for job related work by ignoring
the stressor those are influencing their work and life. Work Stressors can be identified in almost all aspects
of one's job. Job stress differs from person to person. Stress is the result of any emotional, physical, social,
economic, or other factors that require a response or change. Some kind of stress is referred to as
"challenge" or "positive stress", but when stress occurs in amounts that we cannot handle both mental and
physical changes may occur. Every job has a level of stress associated with it. We all get stressed at some
time in our working life, some more than others. Teaching is also not an exception. Before taking action to
eliminate or reduce these stressors, we have to identify their sources and isolate these factors so that
corrective action can begin.

Considering all these points in mind, the investigators have carried out an empirical study on:

STATEMENT OF THE PROBLEM:

AN EMPIRICAL STUDY ON JOB STRESS AMONG SECONDARY SCHOOL TEACHERS

Please cite this Article as : Bidula Sarmah' and Manoshikha Baruah ’>, An Empirical Study On Job Stress Among
Secondary School Teachers Indian Streams Research Journal (Sept. ; 2012)
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OPERATIONAL DEFINITIONS OF DIFFERENT TERMS USED:

1.Empirical Study: Empirical study is a way of gaining knowledge by means of direct ~ observation or
experience. Empirical evidence (the record of one's direct observations or experiences) can be analyzed
quantitatively or qualitatively.

2.Stress: Stress is the feeling of an individual towards any situation, problem or demand, which affect
his/her physiological and psychological actions.

3.Job Stress: Job Stress is the stress which is an outcome of one's own job/profession.

4.Secondary School Teacher: Teacher who teaches at secondary school level.

OBJECTIVES OF THE STUDY: THE OBJECTIVES OF THE PRESENT STUDY ARE:

1.To assess the Job stress among the teachers.

2.To make a comparative analysis of job stress with respect to the variable gender.

3.To assess the job stress among the sample teachers according to the six stressors, viz-Overloadedness
(OL), Role Ambiguity (RA), Powerlessness (PL), Role Conflict (RC), Motivelessness(ML)and Frail
Interpersonal Relationship (FIR).

HYPOTHESIS:

As the objective land 3 are related with the fact finding issues, so there is no need to formulate any
hypothesis for the first and third objectives. For the objective 2, the investigators have formulated the
following null and research hypotheses.

NULL HYPOTHESIS HO:

There is no significant mean difference in job stress scores between the male and female teachers.
RESEARCH HYPOTHESIS H1:

There is a significant mean difference in job stress scores between the male and female teachers.
METHOD:

Descriptive survey method was followed for the present study.
SAMPLE:

Sixty (60) secondary school teachers were randomly selected from six (6) purposively selected
secondary schools of greater Guwahati. Out of 60 sample teachers, 30 were male and the rests 30 were the
female teachers.

TOOL USED FOR DATA COLLECTION:

For the present study, the investigators have adopted a standardised scale named as Indore
Teachers Job Stressors Scale (ITJSS) developed by Dr.M.Buddhisagar Rathod and Dr.M. Varma.

DESCRIPTION OF THE TOOL:

The scale was constructed by considering six (6) main job stressors which are directly related with
the work situations and adversely affect the teacher's performance. They are as follows:

i.Overloadedness (OL): It refers to condition of increased level of work than a person has to do according to
rules and regulation for prescribed job.

iiRole Conflict (RC): It refers to a situation in which an individual perceives disagreement, interference or
incompatible work demands in his/her job.

iii.Powerlessness (PL): Powerlessness is the cause of stress when an individual is not in a position to control
the outcome and do not have sufficient power to act according to his/her wish.

iv.Role Ambiguity (RA): It refers to the role when it is uncertain, not clearly expressed or not distinct with
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reference to the particular job.

v.Motivelessness (ML): It refers to a situation of stress when an individual perceives obstacle in attaining
the desired goal which motivates him/her to do something.

vi.Frail Interpersonal Relationship (FIR): It refers to situation in which an individual perceives stress due to
existing unhealthy relationship with colleagues, officers or subordinates.

SCORING PROCEDURE OF THE TOOL:

Likert five point rating scale was adopted for the purpose of scoring. There were five options in all
the 49 items of ITJSS namely Always, Many Times, Occasionally, Rarely and Never. For the positive items,
the scores were adopted as: Always=5, Many Times=4, Occasionally =3, Rarely=2, Never=1. For the
negative items, the scores were adopted in the reverse orders such as: Always=1, Many Times=2,
Occasionally =3, Rarely=4, Never=5. As there are all total 49 items in the scale, so the range of score is 49 to
245.

STATISTICAL MEASURES USED IN THE PRESENT STUDY:

Basic statistical tools like Mean (M) “and Standard Deviation (SD) are computed.
To make comparison of the Job Stress Scores between male and female teachers, the t- test has been adopted
for testing the significance.

DELIMITATION OF THE STUDY:

The investigators are restricted to study about the job stress among secondary school teachers in
the Guwabhati city only. Hence, the findings cannot be generalized to all the school teachers of Assam.
Analysis and Interpretation: Analysis of relevant data have been made objective wise in tabular form as
shown below:

Objective 1:

To study the Job stress among secondary school teachers.

Table 1: Statistical measures of Job Stress Scores among all 60 sample teachers

Mean 196.38
SD 6.31
First Quartile(f 192
Third Quartile¢Q 201
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196.38 192 201
6.31
Ay
Mean sD First Third
Quartile{Ql) Quartile{Q3)

Figure 1.1: Graph showing 4important statistical measures of Job Stress among the 60 sample Teachers

Table land figure 1.1 have depicted that the mean Job Stress Score among all the 60 selected
teachers was 196.38 along with the standard deviation (SD) score of 6.31.The Q1 value of job stress score
was found to be 192 and the Q3 value was 201.

CATEGORISATION OF TEACHERS ACCORDING TO STRESS LEVEL:

The teachers, who have scored less than Q1 value (i.e. <192), were treated as less stressful; while
the teachers who scored above Q3 value (i.e. >201) were treated as more stressful. The teachers who scored
between Q1 and Q3 values (i.e.between192 to 201) were treated as average stressful. On the basis of this
criterion, teachers were categorised into three categories namely Less Stressful, Average Stressful and
More Stressful. The following table shows the number of teachers of these three categories:

Table 2: Distribution of Teachers according to Job Stress Level

Job Stress Level Number of Teachers %
Less Stressful 14 23.33

Average Stressful 32 53.33
More Stressful 14 23.33

Average
Stressful, 53.
33%

Figure 2.1: Pie diagram showing the % distribution of teachers according to their Job Stress Level
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Table 2 and figure 2.1 have shown that out of 60 teachers, 32(i.e.53.33%) were average stressful as
they have secured scores between Q1 to Q3 values , 14(i.e. 23.33 %) were less stressful as they scored less
than Q1 value and the rests 14(i.e23.33 %) teachers were more stressful as they have scored more than Q3
value.

Objective 1 has been fulfilled from table land 2.

Objective 2:

To make a comparative analysis of Job Stress with respect to the variable gender.

Null Hypothesis HO:

There is no significant mean difference in job stress scores between the male and female teachers.
Research Hypothesis H1:

There is a significant mean difference in job stress scores between the male and female teachers.

Table 3: Mean and SD score of Job Stress among the teachers according to gender and their

t -value
Gender N Mean SD t-value | Significance
Male 30 201.40 3.69
11.67%* Highly
Significant
Female 30 191.37 2.92 (p<0.01)
201.4

250 191.37

200

150

100

50 3.69 2.92 >
0 -~ e

Mean Stress Score sD

M Male ®™Female

Figure 3.1: Graph showing the mean and SD of Job Stress Scores among the teachers according to their
gender
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Table 3 and corresponding figure 3.1 have shown the mean and SD values of Job Stress among the
male and female teachers. It was found that the male teachers were more stressful than their female
counterparts. The mean and SD values of Job Stress Scores among male teachers were 201.10 and 4.92
respectively; while those were 194.35 and 7.96 respectively among the female teachers.

For statistical significance, t-test was adopted to test whether there is a significant difference in
Job Stress Scores between the male and female teachers. The table reveals that there was a highly
significant difference in Job Stress Scores between the male and female teachers as the computed value of t
(i.e.11.67) is much higher than the critical value of t for 60-2=58 degrees of freedom at 0.01 level of
significance. So, the null hypothesis Ho has been rejected and the research hypothesis Hlhas been
accepted.

The objective 2 has been fulfilled from table 3.
Objective 3:
o0 assess the job stress among the sample teachers according to the six job stressors

Table 4: Mean and SD scores among the teachers according to six stressors

Stressors Mean SD
OL 20.27 3.32
RC 35.13 3.65
PL 32.85 2.31
RA 42 2.39
ML 33.48 2.55
FIR 32.65 1.89
(OL —Overloadedness, RC —Role Conflict, PL —-Powerlessness, RA — Role Ambiguity, M L

Motivelessness, FIR — Frail Interpersonal Relationship)

45 42
40
35
30
25
20
15
10

5

33.48 32.65

oL RC PL RA ML FIR

B Mean ESD

Figure 4.1: Graph showing the stressor wise mean and SD scores among the teachers
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Table 4 and its corresponding figure have depicted the stressor wise mean and SD scores among
the teachers. It shows that the mean score was highest in the stressor Role Ambiguity (RA), next was Role
Conflict (RC), then the stressor Motivelessness (ML), Powerlessness (PL), then Frail Interpersonal
Relationship and the lowest mean stressor score was found in the stressor Overloadedness (OL).

These findings become very interesting, because generally overload in work is considered as the
main indicator of inducing stress. In the present study, the investigators have got an opposite scenario as the
mean stress score among the teachers was found to be lowest in the stressor Overloadedness.

MAJOR FINDINGS OF THE STUDY:

1)The mean Job Stress Score among the sample teachers was 196.38. The SD score of Job Stress was 6.31.
2)23.33% teachers were less stressful with their teaching job; 53.33% teachers had average stress and the
rests 23.33% teachers were found to be more stressful with their job.

3)Male teachers were found to have more job stress as compared to their female counterparts.

4)There exists a highly significant difference in Job Stress among the teachers with respect to the variable
gender.

5)The highest stress was found in the stressor Role Ambiguity; while the lowest stressor was
Overloadedness.

CONCLUDING REMARKS:

The findings of the present study have important theoretical implications. As job burnout is the
first reaction to stress, college teachers should be surveyed regularly for job burnout so that interventions
can be administered in a timely manner, preventing job stress from contributing to mental or physical health
problems. Empirical research has shown that individual interventions, such as teaching about the effects of
stress and techniques to cope with occupational stress, are effective (Wu, Li, Wang, Wang, & Li, 2006).
When teachers regulate themselves well, they may avoid the feeling of job stress.
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