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MkWDVj gh O;Drh O;olk;kr dsanzfcanw vkgs vkf.k nql&;k O;DrhP;k thouk'kh lacaf/kr fu.kZ; ?ksoqu osnukiklwu eqDrh nsrs- 
MkWDVjkapk laca/k gk ekuoh 'kjhjk'kh o ekuoh euk'kh ;srks- R;keqGs ijLij laca/kkuk eg&Rokps LFkku vkgs- ;k O;olk;kps] n;k] d:.kk] 
fo'okl] ekuork] xq.ko&rk] uSfrdrk] {kerk gs vk/kkj vlwu lsokfHkeq[krk] O;kolkf;d xq.k o laokn dkS'kY; gs ijLijk'kh fuxfMr 
vkgsr- ekuokP;k ijLij laca/kkr o fopkj izlkj.kkr laoknkph 'kkL=h; Hkwfedk vkgs- laokn izfrekukaP;k v/;;ukeqGs laizs"k.k izfdz;sP;k 
fofo/k ?kVdkae/khy laca/k Li"V gksrkr- okLrokps vewrZ Lo:i izdV gksr vlY;keqGs laca/kkP;k vf/kd lfei tkoqu okLrokps n'kZu 
?kMrs- MkWDVj&:X.k laidkZPkk jksxfunku o mipkj ;k tulaidZ Hkwfedspk lekt laokn 'kkL=h; fopkj d:u laidkZps laokn 'kkL=h; 
izfreku ekaMys vkgs- 

MkWDVj&:X.k laidZ o laokn gk ijLijkarhy vkarjfdz;sr vkjksX; lsosizrhps lek/kku] ijLijkrhy fo'okl] erSD; ;klkBh 
vko';d vkgs- ijLijkrhy lsosfufeRr gks.kk&;k HksVh] laokn] dkyko/kh] fopkjkaph gks.kkjh nsok.k&?ksok.k ijLij laca/kkoj voyacwu 
vlrkr- MkWDVj&:X.k laca/kkr laoknkeqGs o laidkZeqGs fuekZ.k >kysyk fo'okl] MkWDVjkaph [;krh] mipkjkizrh fu.kZ; {kerk] 
:X.kky;hu O;oLFkkiu] laokn dkS'kY; ;kaukgh egRokps LFkku vkgs- jksxfunku o mipkj izfdz;srhy laidZ o laokn gh egRokph 
vkarjfdz;k ijLijkrhy Hkkouk] fopkj] er] xjtk] tk.kwu ?ksowu jksxeqDr gks.;klkBh okrkoj.k fufeZrhgh djhr vlrkr- MkW- ysys ;kaP;k 
ers **tsaOgk MkWDVj vkf.k :X.k ;kaP;kr oS;fDrd _.kkuqca/kkpk /kkxk mRiUu gksrks rsaOgkp [k&;k vFkkZus R;k :X.kkojhy mipkj lq: 
gksrkr- MkWDVjkaP;k dk;Z{kersc|y :X.kkP;k eukr vlysyh J/nk vkf.k gs mipkj vkiY;kyk fuf'prp ykHknk;d Bj.kkj vkgsr- gh 
vis{kk ;kojp vkS"k/kksipkjkps ;'k voyacwu vlrs- gk fo'okl vkf.k gh J/nk ulsy rj vkS"k/kksipkjkpk ifj.kke gGwgGw deh gksr vlrks-
** ;ko:u ijLijkrhy laidZ o laoknkph lsokaP;k lgdk;kZlkBh vko';drk Li"V gksrs- MkW- xSlj ;kaP;k ers “A Satisfactory Doctor-
patient relationship strongly depends on quality of communication about the disease specially in the 
case of the chronic illness.” nh?kZdkGkrhy vktkjkrgh laoknkP;k xq.koRrsojp MkWDVj & :X.k ;kaP;kr lek/kkudkjd laca/k 
fuekZ.k gksrkr- vkjksX; foKku fo|kihBkps ekth dqyxq: MkW- ckiV ;kaP;kers *MkWDVjkauh dsoG 'kkL=h; n`f"Vdksukrwu vkf.k iqLrdhKku 
oki:u iqjsls ukgh- :X.kkps eu] R;kpk LoHkko] R;kP;k lHkksorkyps okrkoj.k gs letkowu ?ksowu R;kP;k'kh lqlaokn lk/k.ks vkf.k ex 
mipkj dj.ks Qkj xjtsps vkgs-*

MkWDVj&:X.k laidZ gk c&;kp dkGkiklwu ekU;rk ikoysyk xqarkxqarhpk o fofo/k iSyawuh ;qDr vkf.k nksUgh cktawuh LkkeatL; 
vlk lsok ns.kkjk vkf.k lsok ?ks.kk&;k ?kVdke/khy djkj vkgs- ekuolsok dj.kkjk o tx.;kph vk'kk fuekZ.k dj.kk&;k ;k O;olk;kl 
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thoukr O;olk; gs ekuoh thoukps vfoHkkT; vax vkgs- nSuafnu O;ogkjklkBh o thou lq[kdj Ogkos 
;klkBh rs egRoiw.kZ vkgs- O;olk; fdz;kae/kwu fofo/k lsokaph nsok.k & ?ksok.k gksrs- ekuoh xjtkaph iwrZrk gksoqu 
lek/kkugh ykHkrs- oS|dh; O;olk; gkgh lekt xjtkapk Hkkx vkgs- lektkr oS|dh; O;olk;kyk izfr"Bk] vf/kdkj] 
Lok;&rRrk feGkyh vkgs- Js"B izfr"Bk feGfo.;klkBh vko';d vlysys mPp f'k{k.k] nh?kZdkyhu izf'k{k.k vkf.k 
fo'ks"khdj.kkps dke dj.;kph vlysyh Lok;&rRrk o ckgz; fu;a=.kkiklwu eqDrrk ;keqGs ;k O;olk;kph izfr"Bk 
vf/kd vkgs- 
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vknj;qDr Hkkousrwu lekt ikgkr vkyk vkgs- laoknkP;k vkHkkokeqGs vusd izlax mn~Hkorkr- vkir~dkyhu vFkok nh?kZdkyhu vktkjkr 
xSjlet] oknfookn] vfo'okl o fHkUu vis{kk ;keqGs Hkj iMrs- 'kkjhfjd o ekufld vkf.k Hkkofud fLFkrhr r.kko ok<Y;keqGs vuqfpr 
?kVuk ?kMrkr- oS|d 'kkL= vlys rjh izlaxh vuko/kkukus fdaok ifjfLFkrhuqlkj dkgh pqdk ?kMrkr **oS|d'kkL= gs 'kkL= vlya rjh rs 
la[;k 'kkL=klkj[ks fcupwd ukgh- nksu vf/kd nksu cjkscj pkj vla m&rj ;sFks izR;sd osGh feGrap vls ukgh** vls MkW- ckiV ;kauh EgVys 
vkgs- oS|dh; 'kkL=krgh loZ :X.kkr lkj[ksp fu"d"kZ feGrhy vls ukgh- v'kk osGh :X.k ukrsokbZd lekt MkWDVjkauk izlax dls 
gkrkGkosr ;kps f'k{k.k nsr vlrks- tkxfrd vkjksX; la?kVusP;k MkWDVj&:X.k vkarjfdz;k vkf.k laokn ;kr MkWDVjkauk laokn dkS'kY;kph 
xjt o izf'k{k.k ;k ckcrps egRo fo"kn dsys vkgs- izeq[k laokn dkS'kY;kr MkWDVj :X.k vkarjO;fDrd laokn] ekfgrh nsok.k ?ksok.k] ekfgrh 
ns.;kps o :X.kkps vkjksX; f'k{k.k] vk/kqfud laokn dkS'kY;] :X.kkps euifjorZuklkBh o mipkj ;kstuklkBh laokn dkS'kY;] fo'ks"k izlaxh 
vkjksX; laoknkps dkS'kY; v'kk laokn fo"k;d dkS'kY;kph vuko';drk fo"kn dsyh vkgs- MkWDVj :X.k laca/kkpk vH;kl djrkuk MkWDVj 
:X.k laidZ] laokn] :X.kky; dk;kZy; laidZ] ,dkRerk o fu.kZ; {kerk] vkjksX; f'k{k.k ijLij laca/kkph Qyfu"i&rh o laca/kkrhy rk.k & 
r.kko o MkWDVj :X.kkapk ek/;e laidZ ;kpkgh ijLij laca/k y{kkr ?ks.ks vifjgk;Z vkgs- 

dhudWM o jkWtlZ dhudWM ;kauh laokn] ekfgrh nsok.k & ?ksok.k] vkilkrhy letwrnkji.kk vkf.k djkj o lkewfgd d`rh ;koj 
nksu ?kVdkarhy leku ?kVdkauk ,d= vk.k.kkjs] tksM.kkjs ,d dsanzkfHkeq[k izes; ekaMys vkgs- R;kpk MkWDVj :X.k laca/kkP;k ckcr 
la'kks/kukRed n`"Vhus fopkj gks.ks vko';d vkgs- 

MkWDVj vkf.k :X.k lkektkrhy nksu fHkUu O;Drh jksx] vktkj R;kojhy leL;k fuokj.kkFkZ ,d= ;soqu dk;Z djrkr- laidkZph 
ijLijkfHkeq[k vkarjfdz;k laoknkP;k nqO;kus lk/kyh tkrs- MkWDVj :X.k ;kaP;k O;ogkjkph lekt thoukr oSf'k"V;s vlrkr o ijLijkr 
fofo/k HkwfedkaOnkjs ijLij laca/k r;kj gksr tkrkr- ;kr laokn o orZu eg&Rokps vlrs- O;Drh&O;Drhae/khy fofo/krk gk lkekftd 
thoukpk ,d vifjgk;Z Hkkx vkgs- R;kr fofo/krk vk<Grs- ijLij laca/kkr lgdk;Z] la?k"kZ] lgkuqHkwrh] Li/kkZ] lwpuk ;kOnkjs O;ogkj ikj 
ikMrkuk laokn dsanzLFkkuh vlrks- O;Drh lewg thoukr xjtkaP;k iwrhZlkBh Hkwfedk ikj ikMr vlrkuk R;kr J/nk] vk'kk] Hkhrh] Li/kkZ Ons"k] 
oSj ;klkj[;k ckchps n'kZugh ykHkrs o lek;kstu rj d/kh fo"ke ;kstukaps n'kZu ?kMrs- 

lektkr O;olk; djrkuk izR;sd O;olk;kyk O;kolkf;d xq.kkps tru djkos ykxrs- oS|dh; O;olk;gh R;kl viokn B: 
'kdr ukgh- tkxfrd vkjksX; la?kVusus MkWDVjkauk lsok ns.ks] fu.kZ; ?ks.ks] laoknd gks.ks] lekt usr`Ro gs xq.k vko';d vlY;kps uewn dsys 
vkgs- R;kpizek.ks oS|dh; O;olk;kps ekuork] n;k&d:.kk] fo'okl] xq.ko&rk] {kerk] uSfrdrk gs vk/kkj vkgsr- 

ekuoh thoukrhy fofue;rk laokn izfdz;k gh dsanzLFkkuh vlrs- ek/;es] uora=Kku o lekt lgHkkxkOnkjs laokn izfdz;k] vk'k; 
ladsrhdj.k] lans'kxzg.k] foladsrhdj.k vkf.k lans'kkps Lohdkj o izfrlkn ;kaps Lo:igh fopkjkr ?;kos ykxrs] R;keqGs vkarjO;fDrd 
laoknkps Kku gksrs- 

MkWDVj&:X.k ;kaP;krhy fofue;kps Lo:i o laoknkP;k ikrG;k o ijLijkrhy vkarjfdz;k laca/kh ?kVd o R;krhy vMFkGs] orZu 
fofo/krk 'kkjhfjd o ekufld okLrork vkf.k laidZ laca/khps ?kVd tk.kwu ?ksoqu R;kr lq/kkj.kk dj.;klkBh O;wgjpuk r;kj dj.ks 'kD; 
gksrs- MkWDVj&:X.k laca/kklkBhps ,dkfRed laokn izfreku gs lekt oS|dh; o laokn'kkL=h; n`"Vhus fpfdRld i/nrhus fodflr dsys 
vkgs-

m|s'k %
1-MkWDVj :X.k laidZ laoknklaca/kh ?kVd tk.kwu ?ks.ks- 
2-laidZ laoknkrhy eg&RokP;k ?kVdkapk ijLij laca/kkP;k n`"Vhus Hkwfedk y{kkr ?ksowu ijLijkauk tksM.ks-
3-oS|dh; O;olk;kps xq.k] oS|dh; O;olk;kps vk/kkj] ek/;e uora=Kku  o lekt lgHkkx ;kaph lekt 'kkL=h; n`"Vhus lkaxM ?kky.ks-
4-vkarj fo|k'kk[kh; n`"Vhus ekufld] 'kkjhfjd okLrork y{kkr ?ksowu ijLij d`rh y{kkr ?ksowu O;ogkjkoj Hkj ns.ks-
5-oS|dh; O;ogkjklaca/kh loZ ?kVdkapk fopkj d:u ijLijkr Lor% o lkekftd cny d:u Hkwfedk Bjfo.ks- 
6-ijLij ,dkfRed laokn izfrekukP;k vk/kkjs MkWDVj :X.k laca/kkr lq/kkj.kk ?kMowu vk.k.ks- 

i/nrh % 
MkWDVj :X.k laidZ o laoknklaca/kh ekfgrhps ladyu lkekftd ikg.khP;k vk/kkjs cafnLr iz'ukoyhOnkjs 200 MkWDVj o 200 :X.k 

;kaP;kdMwu dj.;kr vkys- MkWDVj :X.k laca/kkP;k fo"k;h lekt'kkL= o laokn 'kkL=K ;kauh ekaMysY;k izfrekukpk fpfdRld vH;kl 
dj.;kr vkyk- laokn laidZ fo"k;h 07 ?kVdkafo"k;h iz'u] miiz'u fopk:u vuqHko losZ{k.k dj.;kr vkys- r;kj dj.;kr vkysY;k 
izfrekukph pkp.kh 100 MkWDVj o 100 :X.k ;kaP;kdMwu 5 iz'ukaP;k vk/kkjs "dk; Losvj VsLVOnkjs" dj.;kr vkyh-
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oS|dh; O;olk;kps vk/kkj % ekuork] n;k&d:.kk] fo’okl] xq.koRrk] {kerk] uSfrdrk 
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MkWDVj&:X.k laca/kklkBh ,dkfRed laokn izfreku 

(Integrated Model of Communication for Doctor-Patient Relationship) 
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fUk"d"kZ %
1- lsok ns.kkjk] fu.kZ; ?ks.kkjk] laoknd] lekt usr`Ro dj.kkjk] O;oLFkkid gs O;kolkf;d xq.k MkWDVjkalkBh vko';d vkgsr- 
2- ekuork] n;k] d:.kk] fo'okl] xq.ko&rk] {kerk] uSfrdrk gs oS|dh; O;olk;kps vk/kkj vkgsr- 
3- MkWDVj o :X.k laidZ laoknkr :X.kky; dk;kZy; laidZ] ,dkRerk] fu.kZ;] {kerk] vkjksX; f'k{k.k] laca/kkph Qyfu"i&rh] rk.k & 
r.kko gs eg&Rokps ?kVd vkgsr- 
4- uora=Kku] ek/;e o lekt lgHkkx ;k ckch ijLij laca/kklkBh eg&RokP;k vkgsr-
5- ekufld o 'kkjhfjd okLrorsuqlkj ekfgrh y{kkr ?ksoqu] vFkZ ykowu letwrnkji.ks fo'okl Bsowu ijLij djkj o lkewghd d`rh 
?kMY;kus O;ogkj lqjGhr ikj iMrhy- 
6- MkWDVj o :X.k ;k lektkrhy nksu fHkUu O;Drhauh Lor%e/;s] dkS'kY;] f'k{k.k] Kku] orZ.kwd] Lo izfrek] Hkkouk] lkekftd _.k 
tckcnkji.ks Lo iq<kdkj ?ksoqu cny ?kMfo.ks vko';d vkgs-
7- lkekftd cnyklkBh lkekftd ?kVd o ewY;s] fu;e ;kaP;k vk/kkjs ekfgrhpk lerksy Bsowu lkewfgd Lohd`rhus ijLijkapk 
laca/kkrhy lgHkkx ok<fo.kslkBh ijLij iq<kdkj o usr`Ro dj.ks vko';d vkgs-
8- izfrekukrhy ?kVdkapk MkWDVj o :X.k ;kauh Lohdkj dsY;kl MkWDVj o :X.k laca/kkr lq/kkj.kk ?kMwu ;sbZy- 
9- izfrekukph iwoZ pkp.kh dsyh vlrk MkWDVj o :X.k ;k nksUgh ?kVdkrhy Qjd y{kkr ?ks.;klkj[kk ukgh] ;ko:u MkWDVj :X.k 
laca/k lq/kkj.;klkBh izfrekukph fl/nrk Li"V gksrs-
 
lqpfoysys mik; %
1- MkWDVj :X.k laidZ laokn gk vkarjfo|k'kk[kh; vlY;keqGs lekt'kkL=] ekul'kkL=] oS|dh; lekt'kkL= ;k loZ 'kk[kkae/kwu gk 
fo"k; gkrkGwu visf{kr iSywoj izdk'k Vkd.ks vko';d vkgs-
2- MkWDVj o :X.k ;k nksUgh O;Drhuh ijLij laca/kkr lq/kkj.kk ?kMwu vk.k.;klkBh izfrekukrhy ?kVdkauk letwu ?ksoqu O;ogkjkr 
R;kpk okij djkok-
3- esfMdy Vwfj>e lkj[;k uohu O;ogkjkpk vaey gksr vlY;keqGs laidZ o laokn O;ogkjkojgh tkLr Hkj |kok ykx.kkj vkgs- 
ijLij laca/kkr lq/kkj.kk ?kMowu vk.k.;klkBh izfrekukpk okij izR;{k O;ogkjkr vk.k.;klkBh oS|dh; laLFkk] vkjksX; foHkkx] vkjksX; 
fo|+kihBs ;kauh vkjksX; laokn izf'k{k.k midze gkrh ?ks.ks vko';d vkgs- 

lkjka'k %
MkWDVj :X.k laidkZph loZ ?kVdkaph lkaxM ?kkyrkuk ijLij laca/kkrhy vk/kkjHkwr ?kVd] laidkZrhy ?kVd o ijLij laokn 

izfdz;k] O;olk;] ra=Kku] lekt lgHkkx] ek/;es ;k cjkscj Lor%e/khy cny o lkekftd cny ;kaPkk ijLij laca/k fopkjkr ?;kok ykxrks- 
MkWDVj :X.k laidZ laokn gk nksu O;Drhae/khy vkarjO;fDrd laokn vlyk rjh R;k laca/kh brj ?kVdgh tksMysys vlrkr] R;kpk 
vkarjfo|k'kk[kh; n`"Vhus laca/k y{kkr ?ks.ks vko';d vkgs- 21 O;k 'krdkr esfMdy Vwfj>e lkj[;k uoO;ogkjkpk mn; gksr vlY;keqGs 
MkWDVj :X.k laca/kkr vf/kd lq/kkj.kk gks.;klkBh MkWDVj :X.k laca/kklkBh ,dkfRed laokn izfreku gs O;olk;kyk uoh n`"Vh izkIr 
gks.;klkBh eg&Rokps vkgs- MkWDVj :X.k laca/kklkBh izfrekukrhy lekt laokn'kkL=h; O;wgjpuk ijLij laca/k lq/kkj.;klkBh lkekftd o 
laokn'kkL=h; n`"Vhus mi;qDr Bjsy- 

lanHkZ xzaFk lwph %
1-MkW- ysys vkj- Mh-]] *vxxx foapw pkoyk*] 'MkWDVjkaP;k dFkk vkf.k O;Fkk'] ijpqjs izdk'ku] eqacbZ fOnrh; vko`&rh 1995-
2-MkW- xSlj] 'nh ;qjksfi;u dWUlj dkWUQjUl' (lhlhvks,) lIVsacj 1997-
3-MkW- ckiV joh] *okWMZ ua- 5] ds-bZ-,e-* 'kCnkadu lquhrh tSu] jksgu izdk'ku] iq.ks- 
4-MCY;w- ,p- vks-] 'MkWDVj&is'kaV bVjWD'ku vWUM dE;qfuds'ku' fMOghtu vkWQ esaVy gsYFk] oYMZ gsYFk vkWxZuk;>s'ku] ftusOgk] 1993-
5-ekfj;k bysuk] dhudWM Mh ykWjsUl] *dE;qfuds'ku QkWj lks'ky psat] vWu bafVxzsV ekWMsy QkWj estfjax nh izkslsl vWUM bV~l vkmVde]* tkWu 
gkWQfdUl ;qfuOgflZVh lsaVj] isij fljht ua-1&2002- 
6-MkW- /kk:jdj fo- y-] *tulaokn fl/nkar*] pSrU; izdk'ku] vkSjaxkckn 2008- 
7-MkW- iokj lq/kkdj] *laokn'kkL=*] dkWUVhuasVy izdk'ku] iq.ks 2006-
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