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ABSTRACT 
In Ghana, portable supporters who weren't fulfilled with 

the administrations of their versatile specialist organizations 
had no choice however, to surrender their numbers when 
exchanging specialist co-ops. Thusly, supporters were hesitant 
to change from their administrator to a contender in this 
manner forestalling powerful rivalry in the Ghanaian portable 
interchanges area. This required the Public Communications 
Authority (NCA) to build up a Mobile Number Portability (MNP) 
Policy in interview with the versatile Administration Operators. 
This MNP Policy has been as of late carried out effectively 
empowering versatile endorsers in Ghana who were heretofore 
hesitant to bear the expense and burden of exchanging administrators, to completely practice their 
opportunity of decision. Investigation of information shows supporters porting all through all the versatile 
correspondence organizations. The normal net impact of porting in and out as at March 2013, 
communicated as a level of an organization's latest revealed endorser base was about 4.4% also, 1.9% 
separately. This paper talks about the executed network design of the MNP model and assesses the 
execution of the MNP framework during its two years of execution in Ghana. The normal porting length 
during the initial two months of execution has likewise been introduced what's more, examined 
appropriately. 
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OBJECTIVES:  

Passage into the versatile correspondence market is restricted by different elements including 
range shortage and market size. It is consequently vital to eliminate any boundaries to rivalry between 
the restricted quantities of market players to guarantee a dynamic and completely serious market [1]. 
To guarantee sound rivalry in the telecom industry, the idea of Mobile Number Portability (MNP) was 
presented. The presentation of MNP helped eliminate a huge hindrance to rivalry [2]. MNP has brought 
portable endorsers the advantages of more noteworthy advancement and assortment of 
administrations [3], better quality and lower costs [4].  

The push for MNP execution in the business has continuously been driven by market controllers 
with an end goal to give portable supporters with the opportunity to move between administration 
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suppliers. The acquaintance has in the end driven with sound rivalry in the portable business as has 
been talked about in pilot execution in India. 
 
FOUNDATION OF MOBILE NUMBER PORTABILTY IMPLEMENTATION IN GHANA  

The National Communications Authority reported in October 2010, Porting Access of 
Netherlands (PXS) along with their neighborhood accomplice, CIS Ghana Limited, as liked bidder to give 
the focal hardware and administrations important to carry out Mobile Number Portability (MNP) in 
Ghana.  

This trails a group comprising of NCA and each of the five portable organizations around then 
made their assessment in a straightforward way as offers were gotten from nine organizations for the 
concentrated Porting gear. By February 2011, PXS had charged the focal framework and before the 
finish of June . 

 
GEOGRAPHY OF THE IMPLEMENTED MNP MODEL  

The geography of the organization assumes a significant part in deciding the porting length. In 
the event that an opportunity to port is as well long, endorsers will be put-off utilizing the assistance. 
For endorsers, 2 days time-to-port is too long [6]. Studies have shown that the porting span is vital [13]. 
Diminishing the porting time expands the expense of MNP execution. For example, the expense of 
porting a number in Irish framework is definitely more than different executions and nearly multiple 
times more costly than porting cost in Hong Kong [4]. Rates of porting a lot time rely upon two 
components: Porting Systems Architecture and the eagerness of organizations to accelerate the porting 
cycle [14].  

Ghana has adjusted the Central Server design framework where the whole organization 
administrators are associated and synchronized consistently with the incorporated worker. The Central 
Worker design decreases the porting time impressively [1]. 2011, all versatile administrators tried their 
frameworks with PXS and between one another and most were prepared for the execution. Versatile 
Number Portability was along these lines dispatched effectively in Ghana on 7th July, 2011. 

 
IMPACTS OF MNP IMPLEMENTATION ON THE TELECOM SECTOR  

The MNP execution has been for the most part fruitful. By the twenty fifth entire long periods of 
carrying out Mobile Number Movability (MNP) in Ghana, 21,059 cell phone endorsers had effectively 
moved from one versatile specialist organization to another while holding their versatile number. As of 
the finish of August, 2011, two months after the initiation of Mobile Number Portability (MNP) an 
aggregate of 64,657 cell phone endorsers had exploited the MNP framework to move starting with one 
portable specialist co-op then onto the next while holding their portable number [15].  

The quickest port recorded so far in Ghana occurred in 1 minute 10 seconds. The normal port 
occurred in 5 hours, 21 minutes beginning to end for the primary month of presentation of MNP in 
Ghana. 

 
CONCLUSION: 

In Ghana, portable supporters who weren't fulfilled with the administrations of their versatile 
specialist organizations had no choice Thusly, supporters were hesitant to change from their 
administrator Number Portability Policy in interview with the versatile carried out effectively 
empowering versatile endorsers in Ghana. 

 
REFERENCES : 
1.D.  Rogerson,  M.  Holland,  N.  Griffiths,  “Mobile  Number Portability  – an  international  benchmark”,  
Ovum,  Project CLM42, Version Final, 2005. 
2.Broadband  penetration  in  Ghana:[online:  http// www.modernghana.com. Accessed; 5th January 
2013] 



 
 
MOBILE NUMBER PORTABILITY- ISSUES IN IMPLEMENTATION AND EVALUATION                      Volume - 11 | ISSue - 7 | auguSt - 2021 

________________________________________________________________________________________ 

________________________________________________________________________________________ 
Journal for all Subjects : www.lbp.world 

3 
 

 

3. Mobile  Number  Implementation  in  Ghana,  Policy document; [online: ww.nca.org.gh; accessed on 
28/06/2013] 

 
 


