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BLENDED LEARNING – A BOON OR BANE
 FOR TEACHER-LEARNER

Abstract:-The concept of liberalization, privatization and globalization in our country has opened up the 
boundaries to become a part of global village. Our country should bring out some changes in our 
traditional education system to provide the right content, in the right format, to the right people at the 
right time for quality and timely education. This can be achieved only when we transform our 
conventional education system as per the needs of society and economic status in the world.  New 
innovations like the use of information and communication techniques (ICT) have made it imperative to 
adopt a new approach and Blended learning can be a key to success to meet global standards. It has been 
observed that at Lingaya's University, the use of this approach in the classrooms that require the physical 
co-presence of teacher and students has produced good results. The author tries to explore the 
possibilities of its use in our educational institutions discussing its pros as a boon and cons as a bane, 
justifying the title while adaptation into current conceptions, helps in engage students to attain academic 
success, combining online learning and face-to-face instruction effectively and ultimately throwing light 
on the uses of blended learning in the beginning and suggesting its expansion to ensure quality and 
accountability and socialization. Blended learning has become a buzzword and is in demand in corporate 
as well as academic fields and it is likely to emerge as the predominant model for the students in future.

Keywords:-liberalization, privatization and globalization,innovations, blended, buzzword.

INTRODUCTION

Historical Background:The concept of blended learning is not a new concept but is in existence in USA and other countries 
for a long time, but it has been flourishing day by day in the last few years. The term probably came to light when it was noticed 
in a press release in 1999, when an Atlanta-based education business, announced its change of name from Interactive Learning 
Centers (ILC) to EPIC learning and in an article it was stated that “The Company currently operates 220 on-line courses, but 

1 will begin offering its Internet courseware using the company's Blended Learning methodology.” This concept has also been 
explored immensely all around the world by many academic institutions and the term is so dynamic in nature that it keeps on 
changing with time. The blended learning covered array of teaching and learning methods, when the first Handbook of 
Blended Learning by Bonk and Graham was published in 2006 that challenged and enhanced the extent and vagueness of the 
term's definition, and defined 'blended learning systems'as learning systems that “combine face-to-face instruction with 

2computer mediated instruction.”  

Blended Learning: The terms 'blended,' 'hybrid,' 'technology-mediated instruction,' 'web-enhanced instruction,' and 'mixed-
3mode instruction' are often used interchangeably in current research literature.  

In the past decade online learning has become an increasingly important component of our education system. The 
growth of online education has been driven primarily by state-led online programs and the teachers in physical schools have 
increased their use of Internet-based content and resources in their classrooms. At Lingaya's University, this concept has been 
driven by tech-savvy teachers and technology experts seeking new ways to provide enriching content and to extend learning to 
an independent mode. The internet with high bandwidth, WI-Fi facilities and availabilty of LCDs in most of the classrooms at 
campus have significantly increased the quality of classroom learning resources that blend online learning and face-to-face 
instruction. Besides the traditional options today like coaching, classes, and mentoring, the students have many electronic 
options like e-learning classes, on-line help systems, templates, decision support tools, and knowledge bases.  
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People have different perceptions about blended learning and it refers to as both blended and hybrid learning, with 
little or no difference in the meaning of the terms among most educators. It blends online delivery of educational content with 
the best features of classroom interaction and live instruction to personalize learning, allow thoughtful reflection, and 
differentiate instruction from student to student across a diverse group of students.

We shall throw light on some definitions given by the great masters of this approach. E-learning gurus Elliot Maisie 
and Brandon Hall recognize the many options and encourage combined systems, which they call 'brick and click,' or 'blended' 
learning (Rossett& Sheldon, 2001, p.281). Many definitions follow the concept - a blended solution between e-learning (on-
line or click) and classroom learning (face-to-face or brick): Blended Learning can combine the positive aspects of the two 
learning environments, classroom based learning and e-Learning (Bonk & Graham, 2006).

But some gurus have a broad vision that blended learning goes beyond e-learning and classrooms: Blended learning is 
a mix of delivery methods that have been selected and fashioned to accommodate the various learning needs of a diverse 
audience in a variety of subjects. This method can include any combination of any of the above delivery methods (McSporran& 
King 2002).

The integration of face-to-face and online learning to help enhance the classroom experience and extend learning 
through the innovative use of information and communications technology. Blended strategies enhance student engagement 
and learning through online activities to the course curriculum, and improve effectiveness and efficiencies by reducing lecture 

4time.

Elements of Blended Learning: The elements of blended learning are not confined by any race, caste, group or religion but 
the one that delivers the best in a  particular situation and time is considered as the best. A Professor of educational technology 
Mr Allison Rossett, supports the situational instructional design model for this approach. “Learning theories aren't like 
religion,” says Rossett. “You don't have to pick Catholic or Baptist or Muslim, and shun the others. The goal is to have the right 
theory for the right situation.” (cited in Zemke 2002).  According to Zemke the situation is dependent upon “the people you 
serve, the nature of the skills they must master and the context in which they are to perform.” Such a “situational” instructional 
design model fits well with the concept of blended learning. By applying learning theories of Keller, Gagné, Bloom, Merrill, 
Clark and Gery, there are five key ingredients – live events, online contents, colloboration, assessment and reference material 
emerge as important elements of a blended learning.

Features of Blended Learning: Blended learning helps enhance the classroom experience and extend learning through the 
innovative use of information and communications technology (ICT).  There is flexibility while framing the course curriculum 
that improves effectiveness and efficiencies by reducing lecture time. There should be a virtual learning environment to 
incorporate online contents, course information, value added studies at campus and accessing Internet resources.  It provides 
the best features of classroom interaction and live instruction to personalize learning, allow thoughtful reflection, and 
differentiate instruction as per the students learning styles, learning proficiency and their learning ability that provide teachers 
adequate ammunition to cater to the needs of the diverse students to have an effective learning. Lingaya's university provides e-
learning facilities to its students that enable not only the teachers to improve their teaching skills but also to the students to 
submit their PPTs and assignments by email. This further encourages individualized learning. This has also freed learning from 
the shackles of time and place made learning a reality as per the discretion of the learners. 

Status of Blended learning in India: Our country has passed through a very fast pace of transformation since 1991 not only in 
business sector but also in the field of education. Opening of new schools, flexibility in the education policies and a growing 
number of online schools and programs are combining online teaching and face-to-face instruction in either way. This may be 
at any level - course level combining both online and non-online instruction within one subject, at institutional level, enrolling 
their students on a regular, scheduled basis, with the teacher physically present or remaining at a distance. This provides 
students options whether taking one or more fully online courses and attending a traditional classroom for one or more face-to-
face courses. Doordharshan, the Indian State run Television Channel and University Grants Commission have been jointly 
playing a commendable role in taking education to the masses in rural India. The students are now free to opt for any course at 
any time and at any place availing any options like traditional face-to-face setting with few or no online resources, fully online 
curriculum with all learning done online and at a distance and no face-to-face interaction, fully online curriculum with options 
for face-to-face instruction, fully online curriculum with limited days required in classroom or computer lab, fully online 
curriculum in computer lab or classroom where students meet every day, classroom instruction with vital online contents that 
broaden learning beyond the classroom, classroom instruction integrating online resources, but limited or no requirements for 
students to be online. It is a comprehensive instructional approach for providing socialized constructive and sustainable 
learning experiences through the combination of face-to-face interactions and e-learning techniques. But it has not yet reached 
its landmark but progressing consistently.

Pros and cons of Blended Learning: It has been observed at Lingaya's University that the adoption of this concept has 
brought perceptible changes not only in the students but in teachers as well because it “facilitates a simultaneous independent 
and collaborative learning experience”.5 The wide use of ICT in classrooms and labs enable the students to have an easy, 
instant and required contents access on the projects and course material that not only develops interest, motivation, group 
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dynamics, leadership qualities but also facilitate easy learning to the absentees. “Computer-based qualitative and quantitative 
6assessment modules”  in a study by Alexander and McKenzie (1998) and online quiz, assignments, submission of 

presentations and projects provide opportunities to the students to evaluate their performance. The lack of IT skills among the 
students, internet and technical problems often pose problems in learning that make the availability of high quality technical 
support paramount.7It also enables the teachers update their knowledge and improve their existing teaching techniques.

Future of Blended Learning:The global village is facing abrupt and enormous changes every day and every organization 
believes that the one that adapt first will survive more. The corporate sector needs versatile people with all round development 
that compels the educational institutions to frame curriculum content, self-study modules, assignments, evaluation contents, 
learning activities fulfilling the requirements. The students must be equipped with not only the theoretical aspects but their 
applications in the live situations. This should alter to learners varied in terms of learning styles, learning proficiency, as well as 
learning ability. The diversity among the learners to a larger extent can be balance by the use of Blended Learning. It facilitates 
teachers to adopt various strategies for individualized – self paced and self-regulated learning of the students. It enables the 
students to learn as per their convenience of time and place. The students lacking because of their absence in classroom, can 
complete their work on time. This concept adopts both the traditional-classroom teaching and the online - the use ICT 
techniques. It provides freedom to the teachers to introduce the contents which are difficult to understand and this enhanced the 
knowledge of the learners to handle the challenges constructively. This has been shown in the study that student interaction and 
satisfaction improved, along with students learning more, in courses that incorporated blended learning8. (DE Lacey and 
Leonard, 2002). IGNOU, Doordharshan and UGC and Ministry of Education have considered this as a useful tool in taking 
education to the learnersin rural India. The blended learning has been adopted worldwideorganizations of vary areas and it has 
been today well understood that the consistent progress can be attained only when we adopt this concept in training and 
development of the future learners.

CONCLUSION- 

The fast pace of change in technology and business environment has produced many threats and challenges not only 
for the corporate but for the educational institutions as well. This can be a boon for teachers today if they equip themselves with 
adequate teaching-learning techniques/pedagogies that can face these abrupt changes failing will be a banejeopardise their 
existence with their obsolete techniques. Blended Learning will certainly keep the learners curious, eager, motivated, 
socialised and interested. The teachers have to strive hard to frame the syllabi contents as per the existing requirements of the 
area concerned globally and should appear more persuasive, interesting and appealing to their students. Therefore, Blended 
Learning is certainly a boon and is one of the sources to bring sustainable transformation in learners, culture, society and 
corporate sectors that can fulfil our dreams in the new Millennium to be called superpower and again as “Sone Ki Chidiya”.

NOTES AND REFERENCES;

1.Interactive Learning Centers Announces Name Change to EPIC Learning. (1999, March 5). The Free Library.(1999). 
Retrieved October 18, 2013 from http://www.thefreelibrary.com/Interactive .
2.Bonk, C.J., & Graham, C.R. (2006).The handbook of blended learning environments:Global    perspectives, local designs. 
San Francisco: Jossey-Bass/Pfeiffer.P.5.

3.Martyn, Margie (2003). "The hybrid online model: Good practice." Educause Quarterly: 18–23.
4.University of Calgary, Teaching and Learning Centre, retrieved March 3, 2008 from
 http://commons.ucalgary.ca/teaching/programs/itbl/.
5.Garrison, D. R., &Kanuka, H.(2004). Blended learning: Uncovering its transformative potential in higher education. The 
Internet and Higher Education, 7, 95–105.
6.Alexander, S., & McKenzie, J. (1998).An Evaluation of Information Technology Projects for University Learning. Canberra, 
Australia: Committee for University Teaching and Staff Development and the Department of Employment, Education, 
Training and Youth Affairs.
7.S. Alexander, Flexible Learning in Higher Education, In: Editors-in-Chief: Penelope Peterson, Eva Baker and Barry McGaw, 
Editor(s)-in-Chief, International Encyclopedia of Education (Third Edition), Elsevier, Oxford, 2010, Pages 441-447, ISBN 
9780080448947, .
8.DeLacey, B. J., & Leonard, D. A. (2002).Case study on technology and distance in education at the Harvard Business School. 
Educational Technology and Society, 5(2), 13-28.
9.International Journal of Multidisciplinary Research, Vol.2 Issue 1, January 2012, ISSN 2231 5780, 
www.zenithresearch.org.in, 365
10.Rossett, A. (ed.) (2002). The ASTD E-Learning Handbook. New York: McGraw-Hill.

3Indian Streams Research Journal  |  Volume 4  | Issue  4  |  May  2014

Blended Learning – A Boon Or Bane For Teacher-learner



Publish Research Article
International Level Multidisciplinary Research Journal

For All Subjects

Dear Sir/Mam,
       We invite unpublished Research Paper,Summary of Research 
Project,Theses,Books and Book Review for publication,you will be pleased to 
know that our journals are

Associated and Indexed,India

¬

¬OPEN J-GATE
International Scientific Journal Consortium

Associated and Indexed,USA

?Google Scholar
?EBSCO
?DOAJ
?Index Copernicus
?Publication Index
?Academic Journal Database
?Contemporary Research Index
?Academic Paper Databse
?Digital Journals Database
?Current Index to Scholarly Journals
?Elite Scientific Journal Archive
?Directory Of Academic Resources
?Scholar Journal Index
?Recent Science Index
?Scientific Resources Database
?Directory Of Research Journal Indexing

Indian Streams Research Journal
                          258/34 Raviwar Peth Solapur-413005,Maharashtra

Contact-9595359435
E-Mail-ayisrj@yahoo.in/ayisrj2011@gmail.com

Website : www.isrj.net


