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fo'ofo | ky; Lrjh; xkeh.k {k= di Ixhr
’k{kdk dh Bel;k,

e.ky tHkdjjko dM
Ixhr folkx | €Mn-ikviy BkxGndj egkfo Jky ;]n;kij] f&- vejkorh

TGk

lkgy “kL=h; Ixtr fIQ xzdyke g
* xz 15 ajijk b oa<k;k rk FRA

fQj Mj&My ;g BLFkuk e i<k;k
thu yxiA ol Ixr k{lk x = %;
ijijk I gh Bhfkuk mfpr gA e/; dky
e ;0 0;0LFk %jkuk d -1k e fodfllr
gb vk k5 Ajkuk 1 €ku thr jgA
fQ) 1- fo- n- iyLdj rkRk 1
Hkr [iM€h u viu&viuh lip 1 ,d
uru k{k 1) rh dk 1ofrr fd;k ml
ILFkxr fk{k.k 1.kyh d uke T thu
thuk yxkA fele tu Tkek); e Ixir
d vikdre ipkj&ilkj] ik.k e

I8 fu;ec)ri Lrjhdj.k (standardisa
g tion) ,0 vikdre 0;0/;k dk
yiikkflor dj.k d ml”; 1 DLFkxr
fk{k.k 1.kyh dk 1kjHk fd ;k A oreku
le; e Ixir ik vud 1dkj 1|
fntk joh gA fo Jky ;hu egkfo Jky ;hu
{lk mue 1 ,d gA

oreku e egkfolky;k o
fo’ofo]ky;k e “kL=h; NKxhr
7k{k.k dh fLFkrh &
oreku ;x gh dtl;Vj ;x gA fnuk dk
dke %.Vk e] %.Vk dk dke feuVk e
vij feuVk dk de Id.Mk e ;gh vkt dh thou “kyh dk 1e[k Loz 1k gA ml orefu e egkfo | ky ;hu Ixir d
rkjre; e ;g dfBu gk thrk g fd] 1.k ifjJe ,0 Rei.k Hko 1 bl BWkuk dk fujrj dk;e jk €k,A
egifo Jky;hu Lrj ij Ixir dkLrj cgr Bri’ ktud ugh gA vkt TH “kgjk e 11 of] 12 oh e Ixhr fo’k; u
gku I ch,- e fl/k 107k yu okyk fo [k fo’k; d ikjiind Kku I BoFkk vufikK gkrk gA Qyrt Ixir dk v]
VK b] b ] ikjtk dj ijk ikBODe r_;kj djokuk iMrk gA fo”ofo [ ky ; dk b 1kBO@e dk Lrj cuk, j[kuk
vfuok; gk thrkgA , 1 e Ixir tli fok: d IRk Uzk: ugh gk TkrkA Ixhr dk “KLeki{k € v/;k;u dke[ ;
vx g] mle Lojk d fofflu Bkn; rRo&feM] xed] [kak] edh) d.k Loj] vkyki] rku] y;] rky Kiu v/ ;U
g bu rRok I o fo | kFkh vuftkK jgr g vkj Lrfj; in"ku ugh dj IdrA
? oreku e fo|kFk egkoky;hu Lrjij Ixhir ,d ,Nd fo'k; d -lk e yrk gi feldk ey m}”;
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tl&rl mfr. kgkuk gkrk gA >0k ,d cir fd I dik i vi'p; e ky Idrh g fdbl le; rd fo]kFh dk
Ixir 1 ifjp; ugh d cj Cj Jgr oA i Blﬂe d vikljij ek dk; vijH ghrk g o L= h; Ixhr dk
45848 feuV d ihfj;M e ckikdj fH[K;k tkrk gA v [j 11BT%e dk 1.k djuk gerk gA bld vykok
egkfo Jky; e vk;kier guoky dk;Dek e fui.k fo | kFn;k d ek/;e B vk; Ve ilrr djuk Hh fk{kd dk ,
vio”;d dk; cu x;kgA I/nkfrd i{k e fo | kFkh jVr fo| kd el/;e 1 mfRr.k gk tkr g] BkFk gh 1k;kfxd i{k
e ik €h&rl ikl gk €kr gA ek= mfRr.k gku dh exufBdrk d Bk Exir fo’k; yuoky fo Jkr;k dh B[ ;k
fnu&c&fnu de gkrt tkjgh gA

? “Wkf.kd egkfo Jky ;k e 45 1 50 feuV dk v/;kiu dky[k.M feyrk gA bru de le; e Bj yxuk Ha
ef’dy gAbl lel; kdka f’k{kd vuHko ugh djrgA fQj Ixir d fy, &k ,dkxrk pkig, og H ,d fo'k;
dcinnljkwviy nlj dcinfrijki<u e dgk I jg thrhgA

? 1BTQe 1.k djuk vkt fk{kd dk dRi0; ekuk tkrk gA fo | kFkh u ml fdruk xg.k fd ;K] ;g Bkpu db
xtkb’k ugh feyriA cl 1kBT1@e 1j dj finth, ;gh kK folkkx pkgrk gA bru e I fo | kFh Bk xk; k FkkM
xk;] b Hij vk Hy ni[k gky vkid fk{k folkkx dk dkb eryc ughA

? ntkkX; 1 egkfo Jky ;k e Ixir fo’k; yu oky fo JkFk;k dk jo;k ok gh gkrk g] €1 mEdk vi; foi ;k
d 1fr gA thh ifj{kk 1/nrh vkt g] vle fo|kFh Tkytkj equr 1 i< dh €Zjr ugh le>riA ou ukbV
fifje thhprek 1 ifj{lk e ikp 1”u og gy dj yrkgAnlj fo'k;ke 1kBTiLrd [kjhnu vkj Bntk xUFkk dk
v/;k;u dju dh t#Jr vkt nykx Ieklrfn[kr gA Bkjk /;ku 1fj{k d fy, ikp flyDVM D;”pull dk
t>xiMdj.ke jgrkg ;onjosk Ixir d fy, Hh jgrk gA

? vilkdk’k egkfo Jky sk d Exir folkkx e Nk=0[;k dh deh B 1j7%u gA fk{kdk dk rk fo/kFn;k dk Hea
XM djuk IMrk gA vkj ;on dguk IMrk g Ixir yyk] blle Qy gku dh fpUrk ugh jgrh 1k gku dh xkjVh
Ha nuh IMrt gA f1Q ,d jkx xkvk] k{kd &k dh bVjuy 1fj{kd gkrk g ,DIVuy dk eukdj fo | kF dk ikl
djk gh nrk gA etcjh;k dk vkye ;ok rd g fd &k 1kl ugh gk Idrk vl 1Fke J.k0 d ucj vkidk fnyku
IMr gA , Ik ugh dj rk vxy Iky Ixir dku yxk\ folkx VVu dh dxkj 1 vk €, xk vkj ;fn vk
Vviklfd ; egkfolky; e g rkukdjh I gkFk kkuk 1M €k, XKkA

? Hkr [kM vkj 1- 1yLdj Bghr egku Ixhir Bfo;k d vRkd 1;Ruk d clotn Ixir d ifr vif{ir
IEeku yixk d eu e vHh rd ugh cu 1k;kA fo | kFksk dh B[k d pyr vikdi’k egkfo Jky ;k e Ixhr db
d{fk d fy, fBA&Bkd dejk Hh ugh fnjk tkrkA midj.k vkin Ha vkBkun T ugh feyrA , Ih g fLFrh
egkfo Jky ;k e ik; fn[krh gA

? ,€,-Lrj ij cgr xthjrkl v/; ;u& v/;kiu t#jh g yfdu ,e- ,- dju d fy, €k Lrj pkig,] €
;K rk pkfg, mlg 1jk dju y;d fo |k fdru rinkn e feyr g\ dfik uk VV] bl utfj; 1 tk vk; ml
Hkjrh dj yuk IMrk gA ykx ;g meein djr g di fo|kFkh Ixir e ,e- ,- g rikmBdk dykdkj gkuk gh pkfg, A
ftu fLFri;ke ge i<k jg gl €k i< jgg) thk ek i< jgglmI 1 D;k ;g meetin dj Bdr gA bl Boky dk
,d tolkc g & ;fn VR"IkL= dk fo | kFkh VKL= ugh gkrk] ejkBh dk fo | kFkh dfo ugh gkrk] fgnh dk fo | kFkh
dgkutdkj ugh gkrk rk Ixhr dk fo | kFkh dykdkj ok ;g vi’k vki d il dj 1drA

? ge , I Bkjh ckrk 1 vireu 1 nifkh gA vixtkh fLFkrh;k de | de , Bhgh rk u cuh jgA viuh vij |
ge dN rk 1/ dj 1d vib, bl fey&cBdj IkpA vr e e bruk dguk pkgrh g gekjh kphu fojkll r dk
vik..k j[ku dk B1.k fetek ge yixkij gA ge Ixir d Igt o By Lo#i dk fo|kFih;kd Befk iLrr djuk
pkfg, fEl T vikd 1 vikd ;okbl vij vidfkr gkA bId BkFk gh ; okvk e “KL=h; Ixhr d ifr BdkjiRed
Lkp fodflr dju gr 1;Ru djuk pkfg,A

? lofofnr g fd Hkjrh; “ikL=h; Ixhr dk tu&tu rd igpku ml ykdfi; cuku] vkx c<ku e wi;
fonoku d kFk i- Hkr [kM] 1- TyLdj d vFkd 1;kBk dk vdYiuh; ;kxnku gA bu fonoku fEru d’V mBkdj
egur dh g ok ge BHh u xFk e 1<k g vkj bUgh 1 ;kBk dk ifj.ke g fd txg&txg Ixir foJky; [ky X,
vkj TAj&t/ky bl fo]ky;k ,0 egkfojky;ke ,d fo’k; d zlke ell;r feynA
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fo*ofo|ky; Lrjh; xkeh.k {k= d EIxhr f’k{kdk dh BeL;k,

IinHk xFk Biph

Ixhr fucl/lkoyh & Mk- y{ehukjk; .k xx
Ixir “lL=1oh.k & 1- ©XNI”k ukjk; .k 1kBd
Ixir ef.k & Mk egkjkun “kek
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