
ORIGINAL ARTICLE

ISSN No : 2230-7850

International Multidisciplinary
Research Journal 

Indian Streams 

Research Journal

Executive Editor
Ashok Yakkaldevi

Editor-in-Chief
H.N.Jagtap

Vol 6 Issue 10 Nov 2016



Mohammad Hailat
Dept. of Mathematical Sciences, 
University of South Carolina Aiken

Abdullah Sabbagh
Engineering Studies, Sydney

Ecaterina Patrascu
Spiru Haret University, Bucharest

Loredana Bosca
Spiru Haret University, Romania

Fabricio Moraes de Almeida
Federal University of Rondonia, Brazil

George - Calin SERITAN
Faculty of Philosophy and Socio-Political 
Sciences Al. I. Cuza University, Iasi

Hasan Baktir
English Language and Literature 
Department, Kayseri

Ghayoor Abbas Chotana
Dept of Chemistry, Lahore University of 
Management Sciences[PK]

Anna Maria Constantinovici
AL. I. Cuza University, Romania

Ilie Pintea,
Spiru Haret University, Romania

Xiaohua Yang
PhD, USA

                                                  ......More

Kamani Perera
Regional Center For Strategic Studies, Sri 
Lanka

Janaki Sinnasamy
Librarian, University of Malaya

Romona Mihaila
Spiru Haret University, Romania

Delia Serbescu
Spiru Haret University, Bucharest, 
Romania

Anurag Misra
DBS College, Kanpur

Titus PopPhD, Partium Christian 
University, Oradea,Romania

Pratap Vyamktrao Naikwade
ASP College Devrukh,Ratnagiri,MS India

R. R. Patil
Head Geology Department Solapur 
University,Solapur

Rama Bhosale
Prin. and Jt. Director Higher Education, 
Panvel

Salve R. N.
Department of Sociology, Shivaji 
University,Kolhapur

Govind P. Shinde
Bharati Vidyapeeth School of Distance 
Education Center, Navi Mumbai

Chakane Sanjay Dnyaneshwar
Arts, Science & Commerce College, 
Indapur, Pune

Awadhesh Kumar Shirotriya
Secretary,Play India Play,Meerut(U.P.)

Iresh Swami
Ex - VC. Solapur University, Solapur

N.S. Dhaygude
Ex. Prin. Dayanand College, Solapur

Narendra Kadu
Jt. Director Higher Education, Pune

K. M. Bhandarkar
Praful Patel College of Education, Gondia

Sonal Singh
Vikram University, Ujjain

G. P. Patankar
S. D. M. Degree College, Honavar, Karnataka

Maj. S. Bakhtiar Choudhary
Director,Hyderabad AP India.

S.Parvathi Devi
Ph.D.-University of Allahabad

Sonal Singh,
Vikram University, Ujjain

Rajendra Shendge
Director, B.C.U.D. Solapur University, 
Solapur

R. R. Yalikar
Director Managment Institute, Solapur

Umesh Rajderkar
Head Humanities & Social Science 
YCMOU,Nashik

 S. R. Pandya
Head Education Dept. Mumbai University, 
Mumbai

Alka Darshan Shrivastava
Shaskiya Snatkottar Mahavidyalaya, Dhar

Rahul Shriram Sudke
Devi Ahilya Vishwavidyalaya, Indore

S.KANNAN
Annamalai University,TN

Satish Kumar Kalhotra
Maulana Azad National Urdu University

 Editorial Board

International Advisory Board

Welcome to ISRJ
ISSN No.2230-7850

          Indian Streams Research Journal is a multidisciplinary research journal, published monthly in English, 
Hindi & Marathi Language. All research papers submitted to the journal will be double - blind peer reviewed 
referred by members of the editorial board.Readers will include investigator in universities, research institutes 
government and industry with research interest in the general subjects.

RNI MAHMUL/2011/38595                                                                                             

Address:-Ashok Yakkaldevi  258/34, Raviwar Peth, Solapur - 413 005 Maharashtra, India
Cell : 9595 359 435, Ph No: 02172372010 Email: ayisrj@yahoo.in Website: www.isrj.org

Regional Editor
Dr. T. Manichander

Mr. Dikonda Govardhan Krushanahari
Professor and Researcher ,
Rayat shikshan sanstha’s, Rajarshi Chhatrapati Shahu College, Kolhapur.



ISSN:  Impact Factor : Volume Issue November2230-7850       4.1625(UIF)             - 6 |  - 10 |  - 2016   

Available online at www.lsrj.in

Indian Streams Research Journal

ABSTRACT

KEYWORDS:

REVIEW OF LITERATURE

n attempt has been made in 
this paper to deal with the Autilization of the products of 

the Life Insurance Corporation of 
India by policyholders in Tiruchira- 
ppalli District. Different varieties of 
policies are being offered by the 
Corporation to suit the needs of 
policyholders. Many schemes are 
offered corporation to cover 
individual insurance needs. Thus 
there are many benefits available to 
policyholders. The extent to which 
they have derived these benefits 
indicates the level of utilization of the 
p r o d u c t s  o f  L i f e  I n s u r a n c e  
Corporation of India. An attempt has 
been made in this paper to measure 
the extent of utilization of the 
Products of Corporation by the 
sample policyholders. the countries 
will be highly expected.

Corporation, Insurance, 
Policyholder, Utilizations.

Meena in her thesis titled “Utilization 
of Life Insurance Corporation by 
Policyholders of Madurai City: An 

Empirical Study” has studied the 
utilization of the LIC by policyholders 
and analyzed the various factors 
which influence the level  of 
utilization. She concluded that unless 
the corporation made its schemes 
attractive and effective, with good 
returning capacity and high bonus to 
the policyholders, it was bound to fail 
in its operations. She has also 
suggested that every expenditure be 
curtailed so that the corporation can 
pay letter returns.

A STUDY ON UTILIZATION OF PRODUCT OF LIFE 
INSURANCE CORPORATION OF INDIA BY 
POLICYHOLDERS WITH REFERENCE TO 
TIRUCHIRAPPALLI DISTRICT

1 2
Dr. G. A. Venkatesan  and R. Sathish Kumar
1Research Advisor and Assistant Professor, PG and Research 
Department of Commerce, MIET Arts and Science College, 
Gundur, Tiruchirappalli.
2Assistant Professor, PG and Research Department of Commerce, 
MIET Arts and Science College, Gundur, Tiruchirappalli.

OBJECTIVES OF THE STUDY

METHODOLOGY OF THE 
STUDY

The present study has the 
following objectives;
1.To study the utilization of 
products offered by the Life 
Insurance Corporation of 
India. 
2.To measure the product 
wise uti l ization by the 
p o l i c y h o l d e r s  o f  L i f e  
Insurance Corporation of 
India.

The present study uses the 
primary data as well as 
secondary data. Data were 
collected in the period of 
June 2013 to August 2013. 
D e p e n d  u p o n  t h e  
requirement of the study the 
data were collected from the 
500 sample respondent 
through purposive sampling 
method in the area of 
Tiruchirappalli district. The 
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Area of the study pertains to Tiruchirappalli district only. The study uses the purposive sampling method for 
select the sample respondent. 

Utilization cannot be measured directly in quantitative terms because it is an abstract concept. But it is 
possible to measure utilization indirectly. To measure the level of utilization, utilization scale has been devised 
which varies from one person to another and from time to time. A comprehensive analysis has been made in this 
paper to highlight the level of utilizations, the variation in the levels of utilization and the relative importance of 
each product to the utilization’s scale. Ten components are used to measure the level of utilization of the 
products of the Life Insurance Corporation of India by the sample policyholders. The impact of these ten 
products on utilization varies since some components are more significant than others. A detailed analysis of the 
components is made in the succeeding pages.

The following table shows the nature of policies taken by the sample policyholders.

Source: Primary Data.
It is that majority of 212 (42.40 per cent) respondents took endowment insurance policies followed by 

193 (38.60 per cent) of them who took money-back policies and 95 (19.00 per cent) of the respondents who took 
whole-life policy.

Source: Primary Data.

From Table 2, it has been inferred that 215 (43.00 per cent) of the respondents have taken more than one 
policy. This shows that they are satisfied with the services of the corporation. Taking more policies results in their 
deriving more benefits from the corporation.  It can be seen also that 285 (57.00 per cent) of the respondents 
have not taken any additional policy. 

ANALYSIS AND INTERPRETATION OF DATA

Table 1
Nature of policies taken by the sample policyholders

Table 2
Nature of policyholders holding more than one policy

  - 6 |  - 10 |  - 2016Volume Issue November  

Available online at www.lsrj.in

S. No. Nature of Policy 
Number of 
respondents 

Percentage to total 

1. Whole-life Policy 95 19.00 

2. Endowment Policy 212 42.40 

3. Money-back Policy 193 38.60 

Total 500 100.00 

 

S. No. Category 
Number of 
respondents 

Percentage to total 

1. More than one policy taken 215 43.00 

2. Not taken 285 57.00 

Total 500 100.00 
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Table 3
Sample policyholders possessing Group insurance policy

Table 4
Accident benefit coverage taken by the sample policyholders

Table 5
Number of sample policyholders holding joint life policies

Source: Primary Data.
It has been revealed from the Table 3 that 139(27.80 per cent) respondents have been covered by group 

insurance scheme. In the early days the corporation offered insurance only on individual lives. Only later on it 
had started providing life insurance on group basis under its “group schemes portfolio”. Some of the respondents 
told the researcher that the group insurance schemes were not offered to them by the time they took their 
policies. Hence the number of respondents who took group insurance seems to be low.  But since the 
introduction of the scheme the amount of premium collected and the number of policies in group schemes have 
recorded a steady increase every year. A large number of persons who have only a poor income have been 
covered under the group insurance schemes. 

Source: Primary Data.
From Table 4, it has been observed that 307 (61.40 per cent) of the respondents have taken advantage of 

the accident benefit coverage by remitting extra premium besides the usual premium. The level of utilization of 
these schemes by the respondents will be higher than those respondents who have not been covered by the 
accidents benefit scheme. In total, 193 (38.60 per cent) of the respondents have not opted for additional 
coverage.

Source: Primary Data.
It has been observed from the Table 5 that 125 (25.00 per cent) of the respondents have taken joint life 

policies. There are 375 (75.00 per cent) of the respondents who have not taken joint life policy, though they have 
taken other insurance policies.

Available online at www.lsrj.in
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S. No. Category 
Number of 

respondents 
Percentage to total 

1. Group insurance policy taken 139 27.80 

2. Not taken 361 72.20 

Total 500 100.00 

 

S. No. Category 
Number of 
respondents 

Percentage to total 

1. Accident benefit coverage taken 307 61.40 

2. Not taken 193 38.60 

Total 500 100.00 

 

S. No. Category 
Number of 
respondents 

Percentage to total 

1. Joint Life policy taken 125 25.00 

2. Not taken 375 75.00 
Total 500 100.00 
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Table 6 
Number of respondents who have taken policies voluntarily

Table 7
Classification of respondents based on lapses and non-lapses

Table 8
Keeping the policy alive by the respondents

Source: Primary Data.
From the Table 6 it has been revealed that 143 (47.67 per cent) of the respondents have taken insurance 

policies voluntarily and 157 (52.33 per cent) of the respondents have taken policies only under the influence of 
other people.

Source: Primary Data.
From Table 7 it has been observed that there are 155 (31.00 per cent) of the respondents whose life 

insurance policies lapsed but all of them have not revived policies. There were no respondents who allowed the 
lapsed policy to go dead. Majority of 345 (69.00 per cent) of the respondents policies had not lapsed. It could also 
be inferred from the study that the revived policies were monthly premium policies.

Source: Primary Data.
It is inferred from Table 4.8 that all the 500 sample policyholders keep their policies alive and none has 

surrendered his policy for any reason. This shows that all the respondents are insurance minded and interested 
in keeping their policies alive.

Available online at www.lsrj.in
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S. No. Category 
Number of 

respondents 
Percentage to total 

1. Taken policies voluntarily 238 47.60 

2. Not taken voluntarily 262 52.40 

Total 500 100.00 

 

S. No. Category 
Number of 

respondents 
Percentage to total 

1. Policies lapsed and not revived Nil Nil 

2. Policies lapsed but revived 155 31.00 

3. Policies not lapsed 345 69.00 

Total 500 100.00 

 

S. No. Category 
Number of 

Respondents 
Percentage to Total 

1. Keeping the Policy Alive 500 100 

2. Not Keeping the Policy Alive -- -- 

Total 500 100.00 
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Table 9
Value assured on policies taken by the respondents

Table 10
Period of policies held by respondents

Table 11
Children’s policy taken by the respondents

Source: Primary Data.
It has been revealed from the Table 4.8 that out of 500 sample policyholders maximum of 202 (40.40 per 

cent) of them have taken policies for the sum ranging between Rs.40,000 – 60,000 followed by 105 (21.00 per 
cent) of them who have taken policies for sum ranging between Rs.20,000 – 40,000, 97 (19.40 per cent) of them  
have taken  policies ranging between Rs.60,000 – 80,000, 62 (12.40 per cent) of them have taken policies for the 
sum below Rs.20,000 and only 34 (6.80 per cent) of them  have taken policies for the sum Rs.80,000 and above 
respectively.

Source: Primary Data.
From Table 10, it has been inferred that maximum of 162 (32.40 per cent) of the respondents have taken 

policies for the period of 15 – 20 years followed by 128 (25.60 per cent) of them have taken policies for the period 
of 20 – 25 years. 97 (19.40 per cent) of them who have taken policies for the period of 10 – 15 years, 78 (15.60 per 
cent) of them have taken policies for up to 10 years and 35 (7.00 per cent) of them have taken policies for the 
period of above 25 years respectively.

Source: Primary Data.

Available online at www.lsrj.in
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S. No. 
Assured value of policy 

(In Rs.) 

Number of 
respondents 

Percentage to total 

1. Below 20,000 62 12.40 

2. 20,000 – 40,000 105 21.00 

3. 40,000 – 60,000 202 40.40 

4. 60,000 – 80,000 97 19.40 

5. 80,000 and above 34 6.80 

Total 500 100.00 

 

S. No. Terms of policy 
Number of 

respondents 
Percentage to total 

1. Up to 10 years 78 15.60 
2. 10 – 15 years 97 19.40 
3. 15 – 20 years 162 32.40 
4. 20 – 25 years 128 25.60 
5. Above 25 years 35 7.00 

Total 500 100.00 
 

S. No. Category 
Number of 

respondents 
Percentage to total 

1. Children’s policy taken 145 29.00 

2. Children’s policy not taken 355 71.00 

Total 500 100.00 
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It has been revealed from the Table 11 that only 145 (29.00 per cent) of the respondents have made 
savings for their children in the form of life insurance polices. There are 355 (71.00 per cent) of the respondents 
who have not saved money for their children.

Source: Primary Data.
From Table 12, it has been observed that 352 (70.40 per cent) of the respondents have taken life 

insurance policies with the corporation with a view to meet their old age needs. There are 148 (29.60 per cent) of 
the respondents who save through other forms for their old age needs. 

Source: Primary Data.
The Table 13 shows that 143 (28.60 per cent) of the respondents have no taxable income. But remaining 

357 (71.40 per cent) of the respondents pay income tax according to their taxable income. It is observed during 
the survey that out of 357 respondents, who are income tax assesses, 132 (36.97 per cent) reduce their tax only 
through life insurance premium. The remaining 225 (63.03 per cent) of the respondents reduce their income tax 
through life insurance and other savings schemes of the government. 

Source: Primary Data.

Table 12
Savings for old age needs  

Table 13
Tax planning through LIC by policy holders

Table 14
Total investment of the sample policyholders 

Available online at www.lsrj.in
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S. No. Category 
Number of 

respondents 
Percentage to total 

1. 
Saved through the LIC for Old age 

needs 
352 70.40 

2. 
Not saved through the LIC for old age 

needs 
148 29.60 

Total 500 100.00 

 

S. No. Category 
Number of 

respondents 
Percentage to total 

1. Tax Planning through LIC 357 71.40 

2. No Tax Planning through LIC 143 28.60 

Total 500 100.00 

 

S. No. Category 
Number of 
respondents 

Percentage to total 

1. Investments made in the LIC only 187 37.40 

2. 
Investments made in the LIC and other 

forms 
313 62.60 

Total 500 100.00 
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It has been revealed from Table 4.14 that majority of 313 (62.60 per cent) of the respondents have 
invested their money in the Life Insurance Corporation of India and other forms whereas 187 (37.40 per cent) of 
the respondents have made their investments only in LIC.

Source: Primary Data.
 This Table 15 reveals that 197 (39.40 per cent) of the respondents have not taken any loan on policies. 
The remaining 303 (60.60 per cent) of the respondents have taken temporary loan. It is observed during the 
survey that out of 303 respondents, 130 (42.90 per cent) have taken loan against the security of their life 
insurance policies. Cash loan is given to those policyholders whose policies are at least three years old on the 
date of the loan application.  There are 173 (57.10 per cent) of the respondents who have borrowed not only 
from the corporation but also from other sources.

Source: Primary Data.
According to Table 16 out of 500 policyholders, 287 (57.40 per cent) of them have availed of housing loan 

from LIC against their policies and remaining 213 (42.60 per cent) of them have not availed of housing loan. 

Table 15
Ordinary loan taken on policy by policyholders

Table 16
Housing loan from LIC by sample respondents

Available online at www.lsrj.in
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S. No. Category 
Number of 

Respondents 
Percentage to Total 

1. 
Respondents who have taken Ordinary 

Loan 
303 60.60 

2. 
Respondents who have not taken any 

Ordinary Loan 
197 39.40 

Total 500 100.00 

 

S. No. Category 
Number of 

respondents 
Percentage to total 

1. Taking Housing Loan from LIC 287 57.40 

2. Not taking Housing Loan from LIC 213 42.60 

Total 500 100.00 
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Table 17
Utilization scale and the scores allotted to each products

a. Nature of Policy taken by Policyholders 

Source: Calculated Based on Primary Data
As shown in Table 17, the total scores allotted for utilization scale is 50. All the ten components are given 

5 scores each. The distribution of scores for each component is presented below. 

Source: Calculated Based on Primary Data

Available online at www.lsrj.in
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S. No. 
Component Utilization Score 

1. Nature of Policy taken by policyholders 5 

2. Additional Insurance Coverage taken by Policyholders 5 

3. Amount Assured on Policy 5 

4. Period of Policy taken 5 

5. Savings in the corporation for children 5 

6. Savings in the corporation in for old age needs 5 

7. Tax planning through the LIC 5 

8. Total Investment of policyholders in the LIC 5 

9. Ordinary Loan taken on Policies 5 

10. Housing Loan taken from the LIC 5 

Total Score 50 

 

S. No. Nature of Schemes Utilization Scores 

1. Whole Life Policy taken 1 

2. Endowment Policy taken 1 

3. Money – back Policy taken 1 

4. More than one Policy taken 1 

5. Group Insurance Policy taken 1 

 Total 5 
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b.Additional Insurance Coverage taken by Policyholders 

c. Amount Assured on Policy 

d.Period of Policies taken

e. Policies for the Welfare of the Children 

Source: Calculated Based on Primary Data

Source: Calculated Based on Primary Data

Source: Calculated Based on Primary Data

The total scores allotted to this component are five. Here the amount of savings for children made with 
the Life Insurance Corporation has to be compared with the total savings for children and expressed in 
percentage. The percentage is calculated as follows:

Savings for children made with the corporation  X 100
Total Savings for children in all Avenues 

After calculating the percentage as explained above, the scores have been allotted to the respondents as 
detailed below: 

Available online at www.lsrj.in
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S. No. Additional Insurance Benefit Utilization Scores 

1. Accident Benefit Coverage made 1 

2. Joint Life Policy taken 1 

3. Insurance coverage made voluntarily 1 

4. No lapse of policy 1 

5. Policy kept alive 1 

Total 5 

 

S. No. Amount Policy Utilization Scores 

1. Up to Rs.20000 1 

2. Rs.20000 – Rs.40000 2 

3. Rs.40000 – Rs.60000 3 

4. Rs.60000 – Rs.80000 4 

5. Rs.80000 and above 5 

 

S. No. Period of Policy Utilization Scores 

1. Up to 10 years 1 

2. 10 – 15 years 2 

3. 15 – 20 years 3 

4. 20 – 25 years 4 

5. Above 25 years 5 
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Source: Calculated Based on Primary Data
The higher the percentage the higher the scores and lower the percentage the lower the scores. 

This component has five scores. In order to allot the scores, the amount of savings for old age needs 
made with LIC is considered here. The percentage of this amount on total savings for old age needs is found out as 
given below: 

Savings for old age needs with the corporation X 100
Total Savings for old age needs in all Avenues 

The percentage thus calculated determines the scores of the respondents. The details of the scoring 
scheme are given below: 

Source: Calculated Based on Primary Data
Increase in this percentage means increase in the scores and vice-versa. 

The tax rebate availed on the basis of Life Insurance Premium remitted to the corporation is one of the 
components. There are indeed other ways of reducing the tax liability of an individual. Here, the relationship 
between the former and the later is worked out and expressed in percentage as given below: 

Tax reduction through Life Insurance Premium X 100
Total tax reduction

After finding out the percentage as stated above scores have been allotted to the respondents. The 
details of the scoring scheme are given below: 

f. Savings in the Corporation of Old Age needs 

g. Tax Planning through LIC 

Available online at www.lsrj.in
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S. No. Calculated percentage as noted above Utilization Scores 

1. 1 – 20 1 

2. 21 – 40 2 

3. 41 – 60 3 

4. 61 – 80 4 

5. 81 – 100 5 

 

S. No. Calculated percentage as noted above Utilization Scores 

1. 1 – 20 1 

2. 21 – 40 2 

3. 41 – 60 3 

4. 61 – 80 4 

5. 81 – 100 5 
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Source: Calculated Based on Primary Data
The higher the percentage the higher the scores and vice-versa. 

h.Total Investment made by Policyholders in the LIC 
The total scores assigned for this component are five. Investments made in the form of Life Insurance 

Policies are compared with the total investments and calculated as a percentage as given below:
Investment made in the corporation X 100
Total investment in all Avenues 

Having this determined the percentage; every respondent is assigned scores as noted below: 

Source: Calculated Based on Primary Data
The higher the percentage the higher the scores and lower the percentage lower the scores. 

The next component is ordinary loan taken against the security of the Life Insurance policy. An ordinary 
loan is a short-term loan repayable within six months. This component is given five scores. Ordinary loan against 
the policy and the total loans raised by the policyholders are considered here. For the purpose of allotting scores, 
the percentage has been calculated as noted below: 

Ordinary loan taken on Life Insurance Policy    X 100
Total ordinary loan

For the percentage calculated thus merit scores are given as below: 

I. Ordinary Loan taken on Policies 

Available online at www.lsrj.in
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S. No. Calculated percentage as noted above Utilization Scores 

1. 1 – 20 1 

2. 21 – 40 2 

3. 41 – 60 3 

4. 61 – 80 4 

5. 81 – 100 5 

 

S. No. Calculated percentage as noted above Utilization Score 

1. 1 – 20 1 

2. 21 – 40 2 

3. 41 – 60 3 

4. 61 – 80 4 

5. 81 – 100 5 
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Source: Calculated Based on Primary Data
The higher the percentage the higher the scores and vice-versa. 

This component is also allotted five scores for housing loan is raised from the LIC by policyholders. In 
addition to the above, private loans or institutional loans are also arranged for the purpose of constructing 
houses. In order to determine the score for a respondent, housing loan taken from the corporation and total 
housing loans are compared and expressed in percentage as calculated below: 

Housing loan from the LIC     X 100
Total Housing loan taken 

After determining the percentage noted above, scores have been allotted to the respondents on the 
following basis. 

Source: Calculated Based on Primary Data
As seen earlier, scores have been allotted to each of the ten components on the basis of the utilization of 

services. The application of the utilization scale is illustrated by taking the case of one of the sample 
policyholders. The information obtained from this policyholder and the scores obtained by him are given below. 

This respondent is a male policyholder. His first life insurance policy is an endowment policy for a sum of 
Rs.25, 000 for 15 years. He has taken one money-back policy in his name for Rs.25, 000 for a period of 25 years. He 
has also taken an endowment policy in the name of his wife for a sum of Rs.10000 for a period of 20 years. No loan 
is availed of on the second and third policies. He has also made accident benefit coverage paying an additional 
sum along with the premium. He has taken these policies voluntarily and not due to the influence of any other 
person. No policy of his has lapsed at any time. He has saved for the welfare of his children and for his old age 
needs through the corporation. He has investments in Life Insurance Corporation and investments in other forms 
also. The temporary policy loan repayable in one year was borrowed against the securing of his first life insurance 
policy. He resides in a rented house and has not taken any housing loan so far. Based on the above information 
found in his questionnaire, the scores have been allotted to the various components. 

The policyholder has taken one endowment policy, one money back policy and one policy in the name of 
his wife. For these aspects he is allotted 3 scores. He has remitted extra premium towards the accident benefit 

j.Housing Loan from the LIC

Available online at www.lsrj.in
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S. No. Calculated percentage as noted above Utilization Scores 

1. 1 – 20 1 

2. 21 – 40 2 

3. 41 – 60 3 

4. 61 – 80 4 

5. 81 – 100 5 

 

S. No. Calculated percentage as noted above Utilization Scores 

1. 1 – 20 1 

2. 21 – 40 2 

3. 41 – 60 3 

4. 61 – 80 4 

5. 81 – 100 5 
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coverage which gives him 1 score. As he has taken policies voluntarily he is given 1 score. There is no lapse of 
policies, and all the policies are kept alive. For these two aspects, 2 scores are given. The total amount is assured 
on policies and for this aspect 3 scores are allotted. The maximum period of a policy of his is 25 years and for this 
aspect 4 scores are assigned. He has a total savings for the welfare of his children which has been made in the Life 
Insurance Corporation of India and for this aspect 1 score is given. 

This policyholder has a total provision for his old age needs, which has been made in the Corporation and 
for this aspect he is give 2 scores. He has reduced his tax rebate claimed for premium remitted to the corporation 
and for this aspect he is allotted 2 scores. The total investments with the corporation and for this aspect he is 
assigned 1 score only. Out of his total ordinary loan borrowed against the security of his insurance polices he is 
given 3 scores. In total this respondent policyholder is awarded 23 scores. Thus, this policyholder is considered to 
have achieved a medium level of utilization of the services of the corporation. 

In order to have an overview of the variation in utilization, a component-wise analysis has been made on 
the basis of information collected. Scores have been allotted to the respondents for the various components 
shown in Table 17. This analysis has been used to identify the most important component among the ten 
components on the basis of scores obtained. Table 18 reveals the scores obtained by various components as a 
whole. 

Source: Calculated Based on Primary Data
It is evident from Table 18 that individual utilization score is the highest for the component amount of 

policy which has obtained 2499 scores out of 2500 scores representing 99.96 per cent. Additional Insurance 
coverage taken is the next component standing in the second position, with total scores of 2490 out of 2500 
scores representing 99.60 per cent. The component nature of policy taken stands in the third position with a 
score of 2191 (87.64 per cent) and the component. Period of policy comes in the fourth position with total score 
of 1999 representing 79.96 per cent. The component housing loan raised through the corporation has the lowest 
score among all the ten components, with a score of 1452 out of a maximum score of 2500 representing 58.08 
per cent. 

Table 18
Component-wise utilization scores
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Sl. 
No. 

Components 
Scores 

Awarded 

Maximum 
Scores         

(300 x 5) 

Percentage to 
Maximum 

scores 

1. Nature of Policy taken 2191 2500 87.64 

2. Additional Insurance Coverage taken 2490 2500 99.60 

3. Amount of Policy 2499 2500 99.96 

4. Period of Policy 1999 2500 79.96 

5. Savings for Children 1552 2500 62.08 

6. Savings for Old Age 1612 2500 64.48 

7. Total Planning through the LIC 1452 2500 58.08 

8. Total Investment with LIC 1692 2500 67.68 

9. Ordinary Leave taken policy 1592 2500 63.68 

10. Housing Loan Raised 1393 2500 55.72 
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The extent of utilization of the services of LIC by the sample policyholder is discussed in this part. There 
are ten components each carrying five scores. Thus the maximum scores one respondent can obtain is 50. 
Arithmetic mean and standard deviation were calculated for the total scores obtained by all the respondents. 
The total of the arithmetic mean (24.18) and the standard deviation (7.12) came to 31.30 which were rounded 
off to 31. Then the difference between the arithmetic mean and standard deviation (24.18 – 7.12) came to 17.06 
which was rounded off to 17. From this, the classification of respondents was made. 

Respondents who scored below 17 are put in the group that had achieved only a low level of utilization. 
Respondents who scored above 31 were in the group achieving a high level of utilization. Respondents who 
scored between 17 and 31 were included in the group with a medium level of utilization. Table 19 shows the 
classifications of the total respondents on the basis of their level of utilization. 

Source: Primary Data.
It is seen from Table 19 that 130 (26.00 per cent) respondents have achieved a high level of utilization. 

There are 263 (52.60 per cent) in the medium level. This group of respondents has utilized the services of the 
corporation at a moderate level. These respondents are medium level utilizes. The remaining 107(21.40 per 
cent) respondents here only made a low level of utilization. This group does not sufficiently utilize the services of 
the corporation. In this study most of the respondents 263 (52.60 per cent) have made only a medium level of 
utilization of services of LIC of India. 

Ten utilization components were identified to measure the level of utilization. It is inferred from the 
analysis that out of 500 sample policyholders, 95 (19.00 per cent) 212 (42.40 per cent) and 193 (38.60 per cent) 
have taken whole-life policy; endowment policy and money back policy respectively. 

More than one policy was taken by 215 respondents, and 139 respondents have taken Group Insurance 
Policy. Among the policyholders, 307 (61.40 per cent) have taken accident benefit coverage policy. Only 125 
(25.00 per cent) respondents have taken joint life policy. 

Out of 500, 238 (47.60 per cent) have taken policies voluntarily, No policies have lapsed and all 500 
policyholders kept their policies alive. The amount insured was more than Rs.40000 by nearly 67.00 per cent of 
policyholders and period of policies was more than 15 years. Only 145 (29.00 per cent) have taken children’s 
policy. 

Out of 500 sample policyholders 70.40 per cent and 71.40 per cent have taken their policies for their old 
age needs and income tax exemption respectively.

Out of 500, 303 (60.60 per cent) of them have availed of ordinary loan 57.40 per cent of them have also 
availed of housing loan against their policies. Based on the utilization score, the policyholders have been 
classified into three categories namely high level, medium and low level of utilization. 

Out of 500 sample policyholders, 130 (26.00 per cent), 263 (52.60 per cent) and 107 (21.40 per cent) fell 
under the category of high level, medium level and low-level utilization of LIC of India respectively.

Table 19
Extent of utilization by the policyholders

SUMMARY OF THE STUDY
The major findings of this paper are summarized as follows:
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Sl. 
No. 

Level of Utilization 
Number of 

Respondents 
Percentage to Total 

1. High 130 26.00 

2. Medium 263 52.60 

3. Low 107 21.40 

Total 500 100.00 
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CONCLUSION

SCOPE FOR FURTHER RESEARCH
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