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vkWuykbZu ‘kkWfiax % ,d ‘kks/kkRed fo’ys"k.k

1

1 2MkW- th-Mh-,l-cXxk   ] cythr flag cXxk
1foHkkxk/;{k ¼okf.kT;½ panwyky panzkdj ‘kkldh; dyk ,oa 
okf.kT; egkfo|ky; /ke/kk ftyk&nqxZ ¼N-x-½
2’kks/kkFkhZ 
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izLrkouk %

1- ‘kks/k dk;Z dk mís’; %&

2-ifjdYiuk%& 

3- ‘kks/kizfof/k%&
iz’ukoyh

4- vkWuykbZu ‘kkWfiax 

4-1 vkWuykbZu “kkWfiax dk vFkZ& 

E-Commerce  (Electronic Commerce) og cktkj gS tgk¡ oLrqvksa vkSj lsokvksa dk Ø;&foØ; vkWuykbZu ¼baVjusV½ ds ek/;e ls 
gksrk gSA blesa xzkgdksa dks iznku dh tkus okyh lsok,¡ ,oa O;kikj ds Hkkxhnkjksa ds lkFk lg;ksfx;ksa dks Hkh “kkfey fd;k tkrk gSA cqfu;knsa <+kpsa] 
miHkksDrk dbZ eqY;of/kZr izdkj ds O;kikjksa ds fy, dbZ volj izLrqr djrk gSA orZeku esa daI;wVj] nwjlapkj vkSj dscy Vsyhfotu O;olk;ksa esa cM+s 
iSekus ij fo”oO;kih ifjorZu gks jgs gSa D;kasfd vkt /khjs&/khjs nqjlapkj usVodZ ij fu;a=.k de gksrk tk jgk gSA lu~ 1990 ls okf.kfT;d m|eksa us 
foKkiu] fcØh vkSj nqfu;k Hkj esa vius mRiknuksa dk leFkZu ds fy;s baVjusV dks ,d laHkkfor O;ogk;Z lk/ku ds :i esa ns[kk gSA v‚uykbZu “k‚fiax 
usVodZ okf.kfT;d xfrfof/k;ksa dk ,d c<+rk çfr”kr cu x;k gSA 21 oha lnh us v‚uykbZu O;kikjksa ds fy, vlhe volj ,oa çfrLi/kkZ dk okrkoj.k 
çnku fd;k gSA vusd v‚uykbZu O;kikfjd daifu;ksa dh LFkkiuk gqbZ gS vkSj vusd ekStwnk daifu;ka v‚uykbZu “kk[kk,a [kksy j[kh gSaA

bZ&dkWelZ dk izeq[k ,oa egRoiq.kZ vax  fMftVy eksdsZfVax gSA vkt nqfu;k dh yxHkx lHkh cM+h dEiuh;k¡ czkaM izkseks”ku ,oa miHkksDrk rd 
igqapus ds fy, fMftVy ekdsZfVax dk lgkjk ys jgh gSA lks”ky fefM;k] osclkbV] bZesy] ,oa eksckby eSlst fMftVy ekdsZfVax ds ennxkj VqYl gSA 
blds vykok lpZ batu vkWfIVekbts”ku (SEO)] lpZ batu ekdsZfVax (SEM),lks”ky ehfM;k ekdsZfVax  (SMM) Hkh fMftVy eksdsZfVax ds VqYl gSA 
ijEijkxr ekdsZfVax dh rjg fMftVy ekdsZfVax dk mn~ns”; oLrq ,oa lsok ds izfr xzkgd dh tkx:drk fodflr dj mUgs vkdf"kZr djuk gSA 
fMftVy ekdsZfVax esa foKkiu] ys[k] ppkZ,a] fyaDl ,oa fVIi.kh;k¡ dh vko”;drk gksrh gSA ftlds dkj.k bl {ks= esa yxkrkj ukSdjh ds volj c<+ jgs 
gSA

 QqVdj O;kikj dh uohu izo`fRr vkWuykbZu “kkWfiax gSA bl “kks/k dk;Z dk mís”; vkWuykbZu “kkWfiax dh xfrfof/k;k¡ Kkr 
djuk ] buls feyus okys ykHkksa ,oa laHkkfor gkfu;ksa dks Kkr djrs gq,  mu lko/kkfu;ksa ds izfr tkx:d cukuk gS rkfd vkWuykbZu Mhy vPNh] 
lqjf{kr ,oa lLrh gks ldsA

bl “kks/k dk;Z dh ifjdYiuk bl izdkj gS
2-1 vkWuykbZu “kkWfiax vko”;d gSA
2-2 vkWuykbZu “kkWfiax ykHknk;d gSA
2-3 vkWuykbZu “kkWfiax esa lq/kkj djus dh vko”;drk gSA

 bl “kks/k dk;Z dks y{;ksUeq[k cukus ds fy, iz”ukoyh dk lgkjk fy;k x;kA blesa iqNs x, iz”u bl izdkj gSaA

iz”u 1 % vkWuykbZu “kkWfiax D;k gS? vki tkurs gS?
¼1½ gk¡ ¼2½ ugha

iz”u 2 % vkWuykbZu “kkWfiax ds fy, vki fdldk mi;ksx djrs gSa?
¼1½ eksckby ¼2½ ySiVkWi ¼3½ dEI;qVj ¼4½ lkbcj dSQs

iz”u 3 % vkWuykbZu “kkWfiax D;ksa vko”;d gS\
iz”u 4 % vkWuykbZu “kkWfiax ls vkidks D;k ykHk@gkfu gqbZ\
iz”u 5 % vkWuykbZu “kkWfiax ds le; dkSu lh lko/kfu;k¡ j[kuh pkfg,\
iz”u 6 % vkWuykbZu “kkWfiax dk Hkfo"; D;k gS\

vkWuykbZu “kkWfiax bldh “kq:okr 1979 esa ekbdy vkYMfjp us dh FkhA  blds fy, mUgksus Vsyhfotu dk lgkjk fy;kA 
Vsyhfotu esa oLrq ns[kdj xzkgd VsyhQksu ls vkns”k nsrs FksA ekpZ 1980 esa redifon”s office revoluation dh lgk;rk ls miHkksDrk] xzkgd] 
,tsaV] forjd] iqfrZdrkZ rFkk lsok daiuh;k¡ vkil esa vkWuykbZu dusDV gks ldrh FkhA world wide web loZj rFkk czkmtj Vhe cqjuslZ yh ds 
}kjk cuk;k x;k rFkk bldk official mi;ksx 1991 esa gqvkA

bUVjusV dh lgk;rk ls oLrq ;k lsok Ø; foØ; dh çfØ;k dks v‚uykbZu “kkWfiax dgrs gSA v‚uykbZu dh 
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vkWuykbZu ‘kkWfiax % ,d ‘kks/kkRed fo’ys"k.k

lgk;rk ls ?kj cSBs ge oLrq ,oa lsok [kjhn ldrs gSA world wide web dh vo/kkj.kk ds çfriknu ls gh oLrq ;k lsok ds foØsrkvksa us v‚uykbZu 
Øsrkvksa dks cspuk “kq: fd;kA ?kj esa ;k v‚fQl esa daI;wVj ;k ySiV‚i ds ek/;e ls blesa Ø; foØ; dh çfØ;k laiUu dh tkrh gS bl “kkWfiax cktkj 
esa gkml gksYM eVsfj;y] QwM vkbVe diMs QuhZpj vkfn dk Ø; foØ; gksrk gSA bUVjusV dk mi;ksx djus okyk O;fä ds ikl MsfcV@ØsfMV 
dkMZ gS rks og v‚uykbZu “kkWfiax dj ldrk gS blesa oLrq dh vkiwfrZ ysrs le; udn Hkqxrku dk fodYi Hkh gksrk gS ftls dS”k vkWu fMyhojh Hkh 
dgrs gSA 

v‚uykbZu “kkWfiax dh eq[; ckrsa bl izdkj gS&
4-2-1-vkWuykbu Ø; foØ; dh çfØ;k ljy ,oa lqfo/kk tud gS 
4-2-2-dbZ ljdkjsa v‚uykbZu Ø; foØ; ij dj yxkdj oLrq dks egaxk dj nsrh gS tSls flrEcj 2016 esa mÙkj çns”k ljdkj us v‚uykbZu [kjhnh ij 
5% ços”k dj yxk;k gS blls 600 djksM+ dh vk; dk vuqeku gSA
4-2-3-?kj cSBs de le; esa fdlh Hkh le; “kkWfiax dh tk ldrh gS blfy, vkt v‚uykbZu “kkWfiax /khjs&/khjs yksdfç; gksrh tk jgh gSA
4-2-4- vkWuykbZu “kkWfiax esa eqY; fo”oluh; ,oa lgh gksrs gSA
4-2-5-vkWuykbZu “kkWfiax esa fMLdkmaV dwiu Hkh fn, tkrs gSA
4-2-6-vkWuykbZu “kkWfiax esa dbZ izdkj ds izksMDV ,oa vusd izdkj ds czkaMl~ gksrs gS ftlls miHkksDrk dks vusd fodYiksa esa p;u djus dk volj 
feyrk gSA
4-2-7-vkWuykbZu “kkWfiax esa miHkksDrk u dsoy izksMDV dh rqyuk dj ldrk gS cfYd muds eqY;ksa dh Hkh rqyuk dj viuh Ø; {kerkuqlkj Ø; dj 
ldrk gSA
4-2-8-vkWuykbZu “kkWfiax ds ek/;e ls ge vius fj”rsnkjksa ,oa nksLrksa dks fx¶V Hkst ldrs gSA
4-2-9-lkekU; foØ; O;oLFkk esa fuekZrk ykxr ij ykHk ysdj forjd@Fkksd foØsrk dks nsrk gSa Fkksd foØsrk ykHk ysdj QqVdj O;kikjh dks nsrk gS 
rFkk QqVdj O;kikjh ykHk ysdj miHkksäkvksa dks nsrk gS blh çfØ;k dks /;ku esa j[k dj MRP fu/kkZfjr fd;k tkrk gS ekuk mRikn dh ykxr 1000 :- 
gS mlus Fkksd O;kikjh dks 20% ykHk ij 1200 esa cspk Fkksd O;kikjh 25% ykHk ij 1200+300=1500 :i, esa QqVdj O;kikjh dks nsrk gS QqVdj O;kikjh 
1600 :i, dh pht dks 2000 :i, esa csprk gSA v‚uykbZu “kkWfiax esa v‚uykbZu daifu;ka fuekZrk ls [kjhn dj lh/ks miHkksäk dks eky csprh gS vc 
v‚uykbZu daiuh dks 1200 :i, esa fuekZ.k ls oLrq feyh tcfd mldh MRP 2000 gS vr% v‚uykbZu daiuh MRP ij cM+h NqV nsdj Hkh og vPNk 
ykHk dek ysrh gSA

Hkkjr esa baVjusV dk tSls&tSls foLrkj gks jgk gS rFkk baVjusV lqfo/kk de eqY; ij ij miyC/k gks jgh gSA oSls 
oSls vusd vkWuykbZu “kkWfiax lkbVl~ yksdfiz; gks jgs gS&

vkWuykbu QqVdj lkbV~l esa lokZf/kd fo”oluh; ,oa yksdfiz; ;g lkbV gSA bl lkbV esa QS”kuscy ,oa dStqoy 
ykbQLVkby izksMDV [kjhns tk ldrs gSA ;g lkbV 2001 esa vfLrRo esa vkbZ FkhA eqds”k caly] vk”kqrks"k yokfu;k ,oa fofur lDlsuk us feydj 
cuk;k FkkA ;s rhuksa vkbZ- vkbZ- Vh- ls mRrhZ.k FksA bl daiuh dk eq[;ky; csaxyq: esa gSA bl lkbV ls gh Vh&”kVZ] ex] dys.Mj] xzhfVax dkMZ] pSu] 
Mk;jh ,oa okbu Xykl bR;knh Ø; dj ldrs gSA efgyk] iq:"k ,oa cPpksa dh QS”kuscy phtksa dk foØ; bl lkbV esa gksrk gSA

 ;qfud fotVlZ }kjk iznRr leadks ds vuqlkj nqljh lokZf/kd yksdfiz; vkWuykbu lkbV bls ekuk tkrk gSA blesa 
igys fdrkcsa vkWuykbu csph tkrh FkhA fdUrq vc bysDVªkfud ,oa vU; mRiknks dk vkWuykbu foØ; Hkh fd;k tkrk gSA bl lkbV dks 2007 esa 
lfpu caly ,oa fcUuh caly us feydj cuk;k FkkA

 ;wfud foftVlZ ds vkadM+ks ds vuqlkj tsckax MkWV dkWe vkWuykbu “kkWfiax ds {ks= esa rhljk lcls yksdfiz; ,oa 
fo”oluh;  uke gSA 16-1% yksx bl ij fo”okl djrs gSA QS”ku ,oa ykbQLVkby ds lkeku dks cspus okyh ;g lkbV gSA dEI;qVj ,lsljht] 
ij¶;qe] QqVfo;j] C;wVh izksMDV] gkse ,lsljht tSls phtksa dk vkWuykbu foØ; djrh gSA ;s lkbV 2012 esa vkjaHk gqbZ FkhA v:.k pUnzeksgu] izoh.k 
flUgk ,oa y{eh us feydj bls cuk;k FkkA

 ewy :i ls bl vesjhdh v‚uykbZu “kkWfiax lsaVj esa v‚uykbZu ds 15% xzkgd bl lkbZV dk mi;ksx v‚uykbZu “kkWfiax 
ds fy, djrs gSA vkjEHk esa ;g lkbZV xzkgdksa dks v‚uykbZu fdrkcs] ewoh ,oa Vhoh “kks miyC/k djkrh FkhA vc ;g bZ&cwd] fdaMy ,lsljht lfgr 
vusdkusd oLrq,¡ miyC/k djkrh gSA nqfu;k Hkj esa xzkgdksa dks nqdkuksa ls bUVjusV ij ykus okyh ,estkWu Hkkjrh; cktkj esa ,d l”kä v‚uykbZu 
“kkWfiax ekWy curk tk jgk gSA daiuh us Hkkjr esa ¶ySxf”ki ekdsZV Iyl fctusl yk¡p dj fn;k gSA bZ&d‚elZ daiuh Hkkjr esa dqN le; iwoZ gh 
vfLrRo esa vkbZ gSA ;g fdrkc ,oa MhohMh dk foØ; djsxhA Hkkjr fo”o dk ,slk 10ok¡ ns”k gS ftls ,estkWu us ekdsZV Iyl miyC/k djk;k gSA ;g 
lfoZl ,d lsaVj i‚baV gS tgk¡ vyx vyx foØsrk ekdsZV Iyl dk mi;ksx dj rhljs i{k dks mRikn ,oa lsok csprs gSA ,estkWu ehfM;k lsaVj esa bl 
lEcU/k esa vHkh ?kks"k.kk ugha dh xbZA ,Q-Mh-vkbZ izfrca/kksa ds dkj.k ,estkWu lh/ks Hkkjr esa lkeku ugha csp ldrh ysfdu FkMZ ikVhZ okys osclkbV dks 
gh gksLV djds bldk gy fudkyk x;k gSA vesjhdh daiuh Hkkjr esa ,estkWu MkWV dkWe ykWUp djus cgqr tksj yxk jgh gSA ,estkWu Xykscy ds 
rkRdkfyd mik/;{k ikWy bZ ekbluj us okf.kT; ea=h vkuan “kekZ ls bl laca/k esa eqykdkr dh FkhA bZ&dkWelZ cktkj esa f¶yidkVZ ds ckn vU; 
fnXxt dEiuh;k¡ Hkh Hkkjr esa fuxkg fVdk, gSA

;qfud foftVlZ ds vkadM+ks ds vk/kkj ij vkWuykbZu xzkgdksa ds 10% yksx bl vkWuykbu “kkWfiax lkbV }kjk miyC/k 
djkbZ xbZ oLrq dk mi;ksx dj jgs gSA bl lkbV dk vkjaHk Hkkjrh; eqy ds Nk=ksa dquky cgy ,oa jksfgr caly }kjk fd;k x;k FkkA bl lkbV ds 
}kjk ySiVkWi] dSejk] VScysV ,oa vU; dbZ mRiknksa dk foØ; fd;k tkrk gSA orZeku le; esa Hkkje esa vkWuykbu foØ; dk ;g cM+k cktkj curk tk 
jgk gSA

 Hkkjr dh lcls cM+h vkWuykbZu “kkWfiax IysVQkeZ gS tks diM+s] ,lsljht] Tosyjh] bZ&cqDl vkfn lesr 30000 
izksMDV dk lsy djrk gSA

Hkkjr dk lcls cM+k vkWuykbZu LVksj gS tks eqoh fVdV] LiksVZl~ fVdV vkfn miyC/k djkrk gSA
bysDVªkfuDl mRikn] diM+s] fMftVy dSejk ;kfu miHkksDrk dh vko”;drk dh lHkh phtksa dks miyC/k djkus okyk vkWuykbZu 

LVksj gSA
AskMeBazaar.com Hkkjr dh vU; Js"Bre “kkWfiax lkbV gS] tgk¡ miHkksDrkvksa dh vko”;drk 

4-2 eq[; ckrsa&

4-3- vkWuykbZu ‘kkWfiax lkbV& 

4-3-1- ea=k MkWV dkWe& 

4-3-2- f¶yidkVZ MkWV dkWe&

4-3-3- tsckax MkWV dkWe&

4-3-4- ,estkWu MkWV dkWe&

4-3-5- LuSifMy MkWV dkWe&

4-3-6- bafM;k VkbZEl usVodZ &

4-3-7- cqd ek; ‘kks Book My Show &
4-3-8- bZcs Ebay &

4-3-9 vkLd eh cktkj AskMeBazaar &
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dh vusd oLrq,¡ miyC/k gSA
Hkkjr dh bl “kkWfiax lkbV esa gj dSVsxjh dk lkeku fMLdkmaV esa 

miyC/k gSA
 vkWuykbZu “kkWfiax djus dk rjhdk bl rjg gSA

vkWuykbu “kkWfiax ds iqoZ viuh E-mail Id cuk ysuh phfg,A
E-mail Id rS;kj gks tkus ds ckn ftl “kkWfiax lkbV esa Order djuk gks ml lkbV esa viuk Account cukuk gksrk 

gSA tks fd ikloMZ ls lsQ gksrk gSA
,dkmaV cuus ds ckn bZesy vkbZ Mh vkSj ikloMZ ls ykWx bu djds lcls igys irk viMsV djuk gksrk gSA 

lkekU;r% irs esa fuEukafdr tkudkjh nsuh gksrh gS&

bls cukus ds fy, [kjhnh tkusa okyh pht dh izd`fr] ek=k ,oa jkf”k vkfn dk mYys[k fd;k tkrk gsA

vkWuykbZu “kkWfiax djrs le; gesa ;g fu/kkZjhr dj ysuk pkfg, fd oLrq dk eqY; ØsfMV ;k MsfcV dkMZ ;k baVjusV cSafdx ;k 
Cash on Delivery (COD) ls djuk gSA

 vkWuykbu “kkWfiax ds dk;Z dk lqpk: :i ls lapkfyr djus ds fy, fuEu dne lgk;d gS&
24 ?kaVs esa fdlh Hkh le; “kkWfiax dh tk ldrh gSA vkWuykbu “kkWfiax esa oLrq dh iqfrZ nqljs fnu gksrh gS vkSj 

;g le; “kkWfiax ds nqljs ?kaVs ls izkjaHk gksrh gSA vkWuykbZu “kkWfiax ds le; oLrqvksa dh iqfrZ pktZ lkbV ij lkQ lkQ fMDys;j fd;k tkrk gSA fd 
oLrq dj iqfrZ ij mUgs fdrus iSls nsus gksaxsA

 tc “kkWfiax lkbV ij “kkWfiax vkjaHk dh tkrh gS rks ftl oLrq dks vki [kjhnuk pkgrsa gS mls ;k rks lpZ ckj esa Vkbi djsa 
;k vius lkbV ij fofHkUu dSVsxjh esa ls lpZ djds viuk lkeku dk p;u fd;k tk ldrk gSA oLrq dk p;u djrs le; fDyd djds leku dks 
lkQ ns[k ldrs gSa rFkk tqe djds fnekx esa oLrq dh rLohj LkkQ cuk ldrs gSA

vkWuykbu “kkWfiax djrs le; Øsrk dks ;g Hkh lqfuf”pr dj ysuk pkfg, fd og fdl ek/;e ls oLrq ds eqY; dk 
Hkqxrku djsxkA og ØsfMV dkMZ ;k MsfcV dkMZ ;k baVjusV cSafdx ;k oLrq dh iqfrZ izkIr gksus ij Cash on Delivery (COD) ls udn Hkqxrku Hkh 
dj ldrk gSA

4-3-10-‘kkWiDyql Shopclues &

4-4- vkWuykbZu ‘kkWfiax djus ds rjhds&
4-4-1- E-mail Id cukuk&
4-4-2- Account cukuk& 

4-4-3- irk Update djuk &

uke&
iksLV&
ftYkk&
ns”k&
fiu dksM&

4-4-3- vkns’k lejh& 

4-4-4- Hkqxrku& 

bu lkjh izfØ;kvksa dk fu/kkZjhr izk:i gS&

4-5- vkWuykbZu ‘kkWfiax % vko’;d dne &
4-5-1-’kkWfiax le; dk fu/kkZj.k& 

4-5-2-’kkWfiax LVkVZ djsa&

4-5-3- isesaV eksM flysDV djsa&
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4-5-4- vkMZj dh tkap (Track) djuk&

4-4-6- vkMZj le; ij izkIr djkuk&

4-5-6- vkMZj okilh ;k cnyko& 

4-6- bZ&dkWelZ ds izdkj & bZ&dkWelZ ds izdkj bl izdkj gS& 
4-6-1- B2B [Business to Business] &

4-6-2- B2C [Business to Consumer] & 

4-6-3- C2C [Consumer to Consumer] &

4-6-4 C2B [Consumer to Business]&
4-6-5 B2G [Business to Government ]&
4-6-6- G2B [Government to Business]-

4-6-7- G2C [Government to Citizen]& 

5- ‘kks/k {ks=& 

mRrjnkrkvksa dk fooj.k

5-1- vkWuykbZu ‘kkWfiax ls ifjp;& 
5-2- ek/;e& 

5-3 vko’;drk& 

6- vkWuykbZu ‘kkWfiax ds ykHk

 vkWuykbZu “kkWfiax esa vkMZj gks tkus ds ckn dHkh Hkh ;g psd fd;k tk ldrk gS dh lkeku dh vHkh D;k 
fLFkfr gS og dgk¡ igq¡pk gSA vkWuykbZu “kkWfiax lkbV vkMZj dh iy iy dh fLFkfr dh tkudkjh miyC/k djkrh gSA

vkWuykbZu “kkWfiax ls vkMZj gks tkus ds i”pkr “kkWfiax lkbV dh ftEesnkjh curh gS dh lkeku vPNh rjg 
iSd gks vkSj xzkgd dks le; ij izkIr gks tk,A rkfd miHkksDrk mudk LFkk;h mi;ksxdrkZ cuk jgsA

vkWuykbZu “kkWfiax ls vkMZj izkIr gks tkus ds ckn oLrq ds VqV&QqV gksus] fQV u vkus ij ;k oSlk u gksuk tSlk 
vkMZj fd;k x;k Fkk ml fLFkfr esa oLrq dks okil dj iqjk isesaV okil fy;k tk ldrk gS ;k oLrq cnyh tk ldrh gSA

 blesa ,d Business organization nqljs organization ls Mk;jsDV Business djrh gSA tSls 
Fkksd O;kikjh lh/ks fuekZrk ls mRikn Ø; djrk gSA

lcls vf/kd iz;ksx fd;k tkus okyk bZ&dkWelZ dk ;g Lo:i gSA 
blds varxZr fctusl organization vius izksMDV osclkbV ij Mkyrh gSA xzkgd izksMDV dh rqyuk dj 
viuh Ø; {kerkuqlkj izksMDV [kjhnrk gSA blesa chp ds forjd ugha gksrs Flipkart, Amazon os osclkbV gS tks B2C ds izdkj esa 

vkrh gSA 
 blesa ,d miHkksDrk nqljs miHkksDrk dks viuh oLrq csp ldrk gSA tSls iqjkuh dkj] eksVjlk;dy 

vkfn dksbZ Hkh mi;ksx dh gqbZ phtsa csp ldrs gSA Quicker, OLX osclkbV blh Js.kh dh gSA
  bles vko”;drkuqlkj xzkgd O;olk; laxBu dks eky csp ldrk gSA

  “kklu ds fu;ekuqlkj dksbZ O;olk; laxBu “kklu dks eky csp ldrk gSA
  dbZ “kkldh; laLFkk,¡ fuekZ.k dk;Z ls tqM+h gksrh gSA os viuk mRikn O;olkf;d laxBuksa esa csp 

ldrh gSA
 mRikn dk;Z esa layXu “kkldh; laLFkk,¡ vius mRikn dk foØ; lh/ks miHkksDrk dks dj ldrs gSA

“kks/k dk;Z ds “kks/k dk {ks= rsyhcka/kk ,oa vkl ikl ds {ks= ¼jk;iqj½ dk gSA bl {ks= ds 100 iq:"k ,oa 100 efgyk ls tkudkjh yh xbZA 
budk fooj.k bl izdkj gS&

iz”ukoyh ds ek/;e ls bu 100 iq:"k ,oa 100 efgyk ls yh xbZ tkudkjh ds vuqlkj fuEukafdr fLFkfr ikbZ xbZ&
lHkh vk;q oxZ rFkk lHkh izdkj ds “kS{kf.kd ;ksX;rk okys mRrjnkrk vkWuykbZu “kkWfiax ls ifjfpr gSA

vkWuykbZu “kkWfiax dk eq[; ek/;e 15 ls 30 o"kZ ds vk;q oxZ dk eksckbZy ¼LekVZQksu½ gSA 
tcfd 30 ls 60 vk;q oxZ ds yksx ?kj ds ySiVkWi ;k MSLdVkWi dk mi;ksx djrs gSA blds foijhr 60 o"kZ  ls vf/kd vk;q ds yksx fdlh 

,d pht dk mi;ksx djus okys ugha gS os vko”;drkuqlkj fdlh Hkh  fodYi dk mi;ksx djrs gSA
mRrjnkrkvksa ls izkIr tkudkjh ds vuqlkj vkWuykbZu “kkWfiax vko”;d blfy, ekuk tkrk gS D;ksadh 24 ?kaVs esa fdlh Hkh le; 

“kkWfiax dj ldrs gSA ilan djus ds fy, vusd izksMDV miyC/k gksrs gSA oLrq dk eqY; lgh vkSj de pqdkuk iM+rk gSA vkd"kZd fMLdkmaV izkIr gksrk 
gSA uohure mRikn Hkh Ø; ds fy, miyC/k gksrs gS rFkk iqfrZdrkZ ?kj igq¡p lsok miyC/k djkrs gSA

mRrjnkrkvksa ls izkIr tkudkjh ds vuqlkj vkWuykbZu “kkWfiax ls gksus okys ykHk bl izdkj gS&
6-1- vkWuykbZu “kkWfiax esa ge 24 ?kaVs esa fdlh Hkh le; “kkWfiax dj ldrs gSA tcfd nqljs cktkj esa [kqyus vkSj can gksus dk le; fuf”pr gksrh gSA 
6-2-  vkWuykbZu “kkWfiax esa Øsrk ds ikl izksMDV dh lwph gksrh gS ftlls og mudh rqyuk dj lgh oLrq dk p;u dj ldrk gSA
6-3-  vkWuykbZu “kkWfiax djrs le; ge mRiknks ds eqY;ksa dh rqyuk dj ldrs gSaA
6-4-  vkWuykbZu “kkWfiax djrs le; de le; yxrk gS blfy, le; dh cpr gksrh gSA
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“kS{kf.kd 
;ksX;rk 

efgyk iq:"k 
 

15 ls 30 
o"kZ dh 
vk;q 

30 ls 60 
o"k Z dh 
vk;q 

60 ls 
vf/kd 
vk;q 

dqy 
15 ls 30 
o"kZ dh 
vk;q 

30 ls 60 
o"kZ dh 
vk;q 

60 ls 
vf/kd 
vk;q 

dqy 

10oh a ikl 10 2 4 16 10 2 & 12 
12oh a ikl 5 4 & 9 5 1 & 6 
xzstq,V 30 10 2 42 20 15 12 47 
iksLV xzstq,V 13 12 4 29 17 5 6 28 
ih-,p-Mh 2 2 & 4 3 2 2 7 

dqy 60 30 10 100 55 25 20 100 
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6-5-  vkWuykbZu “kkWfiax djrs le; fcfyax gsrq ykbZu yxkus dh vko”;drk ugha gksrhA
6-6-  vkWuykbZu “kkWfiax djrs le; Øsrk dks lkeku ?kj esa izkIr gksrk gS tcfd “kkWfiax ekWy ls ;k nqdku ls [kqn mBk dj ykuk iM+rk gSA
6-7- vkWuykbZu “kkWfiax djrs le; ;fn vki oLrq ls larq"V ugha gksrs rks vki oLrq okil dj ldrs gS rFkk Øsrk dks viuk iSlk okil fey tk,xkA
6-8- baVjusV ds ek/;e ls [kjhnh tkus okyh ;g izfØ;k varZjk"Vªh; Lrj ij lEiUu gksrh gSA blesa dbZ izdkj ds cksul vad gksrs gS rFkk fx¶V feyrs 
gSA blls iSls dh cpr gksrh gSA
6-9  Hkkjr us lnk fons”kh lH;rk esa vPNh ckrksa dks u dsoy Lohdkjk gS oju mls vaxhdkj Hkh fd;k gSA vkWuykbZu “kkWfiax Hkh fons”kh 
rduhd@iz.kkyh ,oa lH;rk gSA ;fn O;fDr dks le; ds lkFk pyuk gS rks bl Ø;&foØ; iz.kkyh dks Lohdkjuk gh gksxkA
6-10- vkWuykbZu “kkWfiax dk dk;Z vius dEI;qVj ;k eksckbZy ;k ySiVkWi esa baVjusV ds Ek/;e ls dj ldrs gS ;k usV dSQs tkdj Hkh vkWuykbZu “kkWfiax 
dh tk ldrh gSA blesa flQZ oLrq ilan dj vkMZj djuh gksrh gS vkSj oLrq ?kj vk tkrh gSA
6-11- vkWuykbZu “kkWfiax esa fdjk;k] fo|qr O;;] ys[kkadu izfØ;k ,oa forj.k O;; esa deh ds dkj.k foØsrkvksa dks ykxr de vkrh gS ijh.kke Lo:i 
Øsrk dks vPNh oLrq de eqY; ij izkIr gksrh gSA
6-12- ifjokj ds gj lnL; dh vko”;drk dh iqfrZ vkWuykbZu “kkWfiax djrk gS blfy, ;g yksdfiz; gksrk tk jgk gSA
6-13-  udn jfgr O;ogkj& vkWuykbZu “kkWfiax esa Cash on Delivery (COD) option gksrk gS vFkkZr miHkksDrk oLrq dh iqfrZ izkIr gksus ij oLrq 
ds eqY; dk Hkqxrku djrk gS ftlls /kks[ks/kM+h dh laHkkouk de gks tkrh gSA
6-14-  Ø; ij NqV& vkWuykbZu “kkWfiax esa lkekU;r% lHkh vkWuykbZu “kkWfiax iksVZy vius miHkksDrkvksa dks vkd"kZd 10% 20%  30% ;k mlls Hkh vf/kd 
rd NqV iznku djrs gSA 
6-15-  le; dh cpr& Ø; ds fy, ckgj ugha tkuk iM+rk ftlls le; dh cpr gksrh gSA 
6-16-  vusd mRikn& “kkWfiax iksVZy ij vusd mRikn gksrs gS tcfd cktkj esa ,d gh nqdku esa ;g lqfo/kk ugha gksrhA
6-17- bZ&cqDl& vkWuykbZu “kkWfiax ls bZ&cqDl [kjhn ldrs gS ftldk eqY; u dsoy de gksrk gS oju mldks vfrfjDr LFkku dh vko”;drk Hkh 
ugha gksrh gSA
6-18- jktLo esa o`f)&  vkWuykbZu “kkWfiax esa gksus okys O;ogkjksa ij dj yxk;k tkrk gS ftlls jktLo esa o`f) gksrh gSA tSls flrEcj 2016 esa mÙkj 
çns”k ljdkj us v‚uykbZu [kjhnh ij 5% ços”k dj yxk;k gS blls 600 djksM+ dh vk; dk vuqeku gSA
6-19- lgh eqY; ij Ø;& vkWuykbZu “kkWfiax esa ,d oLrq ;k mRikn dk vyx vyx lkbV ij D;k eqY; gS Kkr dj lgh ,oa fo”oluh; eqY; esa 
O;ogkj dj ldrs gSA
6-20- fMLdkmaV dwiu ;k cksul vad& vkWuykbZu “kkWfiax esa gj le; Ø; O;ogkj  esa fMLdkmaV dwiu ;k cksul vad fn;s tkrs gSA xzkgd ds fy, 
;g vfrfjDr ykHk dh rjg gSA
6-21- _.k xzLrrk ugha& vkWuykbZu “kkWfiax esa m/kkjh Ø; dh lqfo/kk ugha gksrh gS blfy, O;fDr viuh Ø; {kerkuqlkj izksMDV Ø;  djrk gSA 
vuko”;d _.kHkkj ls xzflr ugha gksrkA

 mRrjnkvksa ls izkIr tkudkjh ds vuqlkj vkWuykbZu “kkWfiax ls gksus okys uqdlku bl izdkj gS&
vkWuykbZu “kkWfiax djrs le; vki oLrqvksa fLØu ij ns[k ldrs gSA ysfdu Nq ugh ldrsA

 vkWuykbZu “kkWfiax djrs le; xzkgd diM+ks dks igu dj ugha ns[k ldrk rFkk xq.koRrk dh tkap 
ugha dj ldrkA

 vkWuykbZu “kkWfiax esa Ø; fd;k x;k lkeku Øsrk dks ilan ugh vkrk ;k vU; fdlh dkj.ko”k lkeku okfil 
djuk gks rks vusd ijs”kkfu;kas dk lkeuk djuk iM+rk gSA

 vkWuykbZu “kkWfiax dh n”kk esa oLrq dk eqY; okfil ysuk ,d dfBu izfØ;k gksrh gSA
 vkWuykbZu “kkWfiax esa Ø; djuss ds ckn oLrq ikus ds fy, bartkj djuk iM+rk gS tcfd lkekU; Ø; djus dh n”kk esa 

ge oLrq rqjar izkIr dj ysrs gSA ;g bartkj nks ;k vf/kd fnuksa dk gks ldrk gSA 
 izksMDV dks okil djuk dHkh&dHkh egaxk iM+ tkrk gS D;ksadh dbZ fjVsyj f”kafiax izksMDV dh dher okil ugha 

djrs vkSj djrs Hkh gS rks cgqr ls pktZsl dkVdj tks feyrk gS oks u ds cjkcj gksrk gSA
dbZ ckj ,slk gksrk gS dh ftl izksMDV dks ilan dj vkWMZj dj fn;k tkrk gS] mlds foijhr vyx izksMDV 

fMyhoj dj fn;k tkrk gSA vkSj mldk fjQaM Hkh ugha fn;k tkrkA ftlls ijs”kkuh gksrh gSA
 orZeku eas vusd vkWuykbZu “kkWfiax lkbV~l us  cgqr ls izksMDV ij fjQaM can djus dk fu.kZ; fy;k gS ftldk 

lh/kk uqdlku miHkksDrk dks gksxkA
 vkWuykbZu “kkWfiax esa dHkh dHkh Ø; vkns”k fcuk dkj.k crk, jn~n dj fn, tkrs gS vkSj jkf”k okil dj nh 

tkrh gS ftlls miHkksDrk dks ml pht dh vR;ar vko”;d gksus ls izkfIr u gksus ij vlqfo/kk gksrh gSA
 vkWuykbZu “kkWfiax esa vkMZj dk isesaV djrs le; ØsfMV dkMZ@MsfcV dkMZ ;k baVjusV cSfdax dh ilZuy tkudkjh ds gSd gksus 

dk Mj yxk jgrk gSA
 vkWuykbZu “kkWfiax esa ftl cSad [kkrs dk mi;ksx isesaV ds fy, fd;k tkrk gS mlesa cSysal ges”kk de j[kuk 

pkfg, rkfd vxj dksbZ gekjk cSad [kkrk gSd dj ys rks mlds gkFk dqN u vk,A
 vKkr foØsrk ls O;ogkj djrs le; ;g Hk; jgrk gS fd ;fn Ø; izfØ;k esa dksbZ =qfV gks tk, rks foØsrk enn 

djsxk dh ughaA
v‚uykbu Ø; djrs le; mRikn ds ewY; esa f”kfiax O;; tqMk gS ;k ugha ;fn ;g Li"V ugha gS rks dHkh dHkh mRikn 

miHkksäk ds fy, egaxs lkfcr gksrs gS vr% vkns”k nsus ds iwoZ ewY; dk lko/kkuh ls v/;;u dj ysuk pkfg,A
 vkWuykbZu “kkWfiax esa Ø; djrs le; ;g leL;k vkrh gS dh foØsrk ds }kjk dh xbZ iwfrZ dHkh dHkh 

vkns”kkuqlkj u gksus ds dkj.k Øsrk dks ijs”kkuh gksrh gSA 
 vkWuykbZu “kkWfiax esa ftl fdLe] çdkj ,oa xq.koÙkk dh oLrq çnf”kZr dh tkrh gS og iwfrZ dh xbZ oLrq ls esy ugha [kkrh 

7- vkWuykbZu ‘kkWfiax ds uqdlku%&
7-1 Lo;a izksMDV dks Nq ugha ldrk&
7-2- izksMDV lgha gS ;k ugha bldh tk¡p ugha&

7-3 oLrq okil djus esa dfBukbZ&

7-4 eqY; okil ysuk dfBu izfØ;k&
7-5- izksMDV vkus esa le;&

7-6- izksMDV okil djuk egaxk&

7-7- vyx izksMDV izkIr gks tkuk& 

7-7- dqN izksMDV ij fjQaM ugha&

7-8- vkMZj jn~n dj fn;k tkuk&

7-9 lkbZcj ØkbZe&

7-10- ,dkmaV esa cSysal de j[ksa&

7-11- vKkr foØsrk ls ysunsu&

7-12- ewY; ,oa f’kfiax O;;& 

7-13- vkns’kkuqlkj oLrq dh iwfrZ ugha &

7-14- Bxs tkus dk Hk;&
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ifj.kkeLo:i miHkksäk vius dks Bxk eglwl djrk gSA
jsyos LVs”ku] lk;cj dSQs ;k vU; fdlh LFkku esa Qzh okbZ&QkbZ dh lqfo/kk ysdj ;fn v‚uykbu 

“kWkfiax dh tk;s rks ;g Hk; jgrk gS dh okbZ&QkbZ dk Lokeh v‚uykbu O;ogkj dh tklwlh dj ldrk gSA
v‚uykbu “kkWfiax djrs le; ,ls ØsfMV ;k MsfcV dkMZ dk mi;ksx djuk pkfg, 

ftles jkf”k de gks D;kasfd bUVjusV ,oa lkbcj Økbe ls tqM+s yksx bl foÙkh; tkudkjh dk nq:i;ksx dj ldrs gSA
  v‚uykbu Ø; djrs le; dHkh dHkh ge ,sls çksMDV dh Hkh [kjhnnkjh dj nsrs gS tks gekjs fy, vko”;d ugha gksrh 

ifj.kkeLo:i bl rjg vuko”;d Ø; dh çfØ;k ls gekjs ?kj dk ctV çHkkfor gksrk gSA
 vkWuykbZu “kkWfiax ls gksus okys uqdlku dks de djus ds fy, mÙkjnkrkvksa ds erkuqlkj fuEukafdr lko/kkfu;k¡ j[kuh pkfg,A

 cSad esa u;k [kkrk [kksyuk pkfg,A bl [kkrs esa de jkf”k j[kuk pkfg, rkfd vkWuykbZu “kkWfiax ds le; vki Mjsa ughaA bl 
[kkrs dk mi;ksx vkWuykbZu “kkWfiax ;k vU; vkWuykbZu dk;Z ds fy, fd;k tkuk pkfg,A

 cpr djus ds pDdj esa ,ls lkbV esa ugha tkuk pkfg, ftlds ckjs esa tkurs ugha gS D;ksadh baVjusV esa ,lh vusd 
Qsd osclkbV gS tks vkd"kZd fn[kkdj yksxksa dks csodqQ cukrh gSA

  tc Hkh dksbZ izksMDV Ø; fd;k tkrk gS mlls lacsf/kr tkudkjh tSls okjaVh] lfoZl lsaVj] Qzh ,lsljht] 
oLrq dh tkudkjh izkIr djus ds fy, daiuh vkWfQf”k;y esy vkbZ Mh ;k dLVej lfoZl ls tkap dj ysaA

 vkWuykbZu “kkWfiax ls izksMDV [kjhnus ds i”pkr tc iSdsV fey tk;s rc iSdsV dks [kksyrs le; ,d dSejs ls 
fofM;ks fjdkWMZ dj ysa rkfd oLrq [kjkc gksus] iSdsV esa baV iRFkj gksus ij gekjs ikl izqQ gks ftls fn[kkdj tk¡p djokbZ tk ldsA ¼,slk dsl cgqr 
yksxksa ds lkFk gqvk gS ftldk izR;{k lcqr ;q&V~;qc ij miyC/k gSA ftls Amazon Fraud, Flipkart Fraud fy[k dj lpZ djds ns[k ldrs gS½

 vkWuykbZu [kjhnh ds iqoZ dEiuh rFkk mlds jftLVMZ vkWfQl ds ckjs esa tkudkjh izkIr dj ysaosA gks lds rks daiuh dk 
fjO;q usV esa psd dj ysaos D;ksdh fdlh miHkksDrk dks fdlh lkbV ls /kks[ks ls xyr pht izkIr gksus fdlh os dEIysaV lkbV ij mldh tkudkjh iksLV 
djrs gSA vxj dEiuh vPNh gks rks daiuh ds ckjs esa dqN Hkh xyr ugha feysxhA

 lkeku cspus dk izkslsl rFkk Vªsfdax izkslsl dks Hkh vPNh rjg le> ysuk pkfg,A
daiuh dh ikWfylh dh tkudkjh ds ckn gh ,dkmaV fMVsy “ks;j djuk pkfg,A vxj vkMZj ds ckn oLrq dh iqfrZ 

u gks rks f”kdk;r ugha djuh pkfg,A bZ&dkWelZ dk ;g IysVWQkeZ gesa Mhyjksa ds ek/;e ls lkeku miyC/k djkrk gS rFkk ;g ekax o iqfrZ ds vk/kkj ij 
dke djrk gSA veqeu ;g lwpuk 48 ?kaVks ds Hkhrj izkIr gksuh pkfg,A ;fn Hkqxrku gks x;k gS rks og okil gksuk pkfg,A

 oLrq dh iwfrZ ij udn Hkqxrku dk fodYi pquus ij okilh ds yEcs izfØ;k ls cpk tk ldrk gSA 
 ckj ckj iqfrZ ij Hkqxrku dks pquus ds ckn iqfrZ ysus ls euk djrk gS rks dEiuh vkidks fMQkYVj ?kksf"kr 

dj ldrh gSA ,ls esa vxj dksbZ bZ&dkWelZ iksVZy vkMZj ysus ls euk djrk gS rks ;g mldk vf/kdkj gksrk gSA
 fdlh fo”ks"k dkuqu ds fcuk Hkh vkt usV ls [kjhnh dk dk;Z rsth ls foLrkfjr gks jgk gSA
 vkWuykbZu “kkWfiax ds csgrjhu rjhds baVjusV ij fgUnh@vaxzsth Hkk"kk esa fn, gksrs gSA budk mi;ksx dj vkWuykbZu 

“kkWfiax dh tk ldrh gSA ;g lqfo/kk foØsrk dEiuh;ka iznku djrh gSA
vkWuykbZu “kkWfiax cktkj ls Ø; djus ds iqoZ Øsrk dks fMLdkmaV vkWQj Google ij fMLdkmaV vkWQj 

lpZ dj ldrs gS ;k lh/ks searchmycoupon.com tSls  coupon Aggregators websites ls ysVsLV coupon vkSj Discount deals 
ik ldrs gSA

 ;fn dksbZ egaxh oLrq vki [kjhn jgs gS rks bl osclkbV esa tkdj ,d ist esa ml mRikn dk vyx  
vyx ewY; Kkr dj ldrs gS ftlls vki ;g fu.kZ; ys ldrs gS fd fdl dEiuh dk mRikn Ø; fd;k tk,A

 Flipkart ;k Amazon tSlh dEiuh vius lks”ky ist esa Latest Discount Offer dh tkudkjh 
nsrh gSA blls Hkh Ø; ds iqoZ tkap dh tk ldrh gSA

 fu;fer vkWuykbZu “kkWfiax djus ls dEiuh Cashback dh lqfo/kk Hkh feyrh gS fdUrq ;g Ø; ds 2 ekg ckn gh izkIr gksrh gSA
 ftl “kkWfiax osclkbZV ij “kkWfiax djsa og encrypted gksuh pkfg,A og osclkbV encrypted gksrh gS 

tgk¡ URL ds vkxs https (hyper text transfer protocol) dk fu”kku gksA ;g vkidks lqjf{kr djrk gS fd vkidk O;ogkj dksbZ rhljk i{k 
rkad >kad ugha dj ldrkA fo”ks"kdj isesaV encrypted gksA

 osclkbV esa foftV djus ds iqoZ mlds uke dh LiSfyax ij /;ku nsa tSls&Flipkart dh txg Flipcart ij foftV u 
djsaA dbZ gSdlZ bl rjg ls Bxrs gSA

gksVy] jsyos LVs”ku] lkbcj dSQs esa feyus okys okbZ&QkbZ lqfo/kk dk Lokeh vkidh vkWuykbZu ,fDVfoVh 
dh tklqlh dj ldrk gSA fo”ks"kdj vkWuykbZu isesaV ds fy, mi;ksx esa yk, x, MsfcV dkMZ dh egRoiq.kZ tkudkjh izkIr dj ldrk gSA

 vius Qksu ;k ySiVkWi esa ,aVhok;jl baLVkWy fd, fcuk vkWuykbZu QzkWM ;k Malware dk f”kdkj gks 
ldrs gSA

 vkWuykbZu [kjhnh dh n”kk esa dbZ i{kdkj lEcfU/kr gksrs gS tSls dEiuh iqfrZdrkZ] xzkgd vkfnA lkeku dh txg [kkyh 
iSdsV feyuk] xyr lkeku fudyuk] Hkqxrku ds ckn Hkh vkWMZj u feyuk] fn[kkbZ xbZ phtksa ls vyx leku Hkstuk] vius vki vkns”k fujLr gks 
tkuk] [kjkc xq.koRrk dh oLrq izkIr gksuk vkfn vke f”kdk;r gSA ns”k esa bZ&dkWelZ ds fy, dksbZ vyx ls dkuqu ugha gSA miHkksDrk lqj{kk vf/kfu;e 
esa gh miHkksDrk ds fgrksa dh j{kk dh tkrh gSA o"kZ 2000 esa vkbZ- Vh- vf/kfu;e cu tkus ls bZ&esy ds }kjk gqvk dksbZ Hkh O;ogkj dk lcqr dkuquh 
ekU;rk j[krk gS vkSj bls dkuquh izek.k ekuk tk ldrk gSA baVjusV O;ogkj dk lcqr bZ&esy dks ekuk tk ldrk gSA fdUrq tc xzkgd osclkbV dh 
tkudkjh fy, fcuk vkns”k ns nsrk gS] jkf”k dk Hkqxrku dj nsrk gS rks ,ls esa ;fn osclkbV xyr irs ij py jgh gS rks dksVZ Hkh vlgk; gks tkrk gS 
D;ksdh dksVZ dks uksfVl nsus ds fy, irs dh vko”;drk gksrh gSA 

bl laca/k esa dksulhe baQks izk;osV fyfeVsM cuke xqxy bafM;k izk- fy- ekeys esa fnYyh dh vnkyr esa xqxy us rdZ fn;k ds xqxy ,d 
lpZ batu gSA bl ij dksbZ osclkbV D;k foKkiu nsrh gS blds fy, xqxy mRrjnk;h ugha gSA dksVZ us bl rdZ dks ekuk ysfdu dksVZ us ;g Hkh dgk 

7-15 vkWuykbZu ‘kkWfiax dh tklqlh dk Hk;& 

7-16- vf/kd jkf’k okys ØsfMV dkMksZ dk mi;ksx ugha& 

7-17- vuko’;d Ø;&

8- lko/kkfu;k¡ &
8-1- u;k cSad [kkrk&

8-2- u, lkbV ls O;ogkj ugha&

8-3- izksMDV dh foLr`r tkudkjh&

8-4- oLrq izkIr gksus ij tk¡p&

8-5- dEiuh dh tkudkjh&

8-6- oLrq foØ; dh izfØ;k dh tkudkjh&
8-7- daiuh dh foØ; ikWfylh& 

8-8- iwfrZ ij ewY; dk Hkqxrku& 
8-9- xzkgd dks fMQkYVj ?kksf"kr djuk&

8-10- dkuqu dk vHkko&
8-11- funsZ’kks dk ikyu&

8-12- fMLdkmUV vkWQj dh tkudkjh& 

8-13- Price comparison website &

8-14- Facebook Twitter lks’ky lkbV&

8-15- Cashback&
8-16- ‘kkWfiax lkbV encrypted gks&

8-17- Lisfyax ij /;ku nsa&

8-18- okbZ&QkbZ dk mi;ksx u djsa& 

8-19- ,aVhok;jl lkW¶Vos;j viMsV&

9- fuiVus ds rjhds &
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fd ;fn fdlh /kks[ks dh tkudkjh feyrh gS rks ml ij 24 ?kaVs ds vanj dk;Zokgh djuh gksxhA dksVZ ds le{k ;g Hkh ijs”kkuh vkrh gS fd ekeyk fdl 
dksVZ esa Hksts rFkk ,D”ku dgk¡ ysA bl n”kk esa miHkksDrk vnkyr vkWMZj djus ds LFkku ,oa dEiuh ds irs nksuks txg ij dsl ntZ dj jgh gSA

24 ?kaVks esa fdlh Hkh le; Ø; dh lqfo/kk] vf/kdkf/kd daiuh;ks ds vf/kdkf/kd mRiknks esa p;u dh lqfo/kk] mRikn eqY;ksa ds rqyukRedrk 
dh lqfo/kk] ?kj igq¡p lsok] udn jfgr ,oa lfgr O;ogkjksa dh lqfo/kk] fMLdkmaV dqiu ,oa cksul ds dkj.k gekjs bl ifjdYiuk dh iqf"V gksrh gS fd 
vkt ds rhoz ,oa O;Lrre thou esa vkWuykbZu “kkWfiax vko”;d gksrh tk jgh gSA vkWuykbZu “kkWfiax ds ykHkksa ds v/;;u ls gekjh ;g ifjdYiuk Hkh 
iq"V gksrh gS dh vkWuykbZu “kkWfiax ykHknk;d gSA vkWuykbZu “kkWfiax djrs le; xzkgdks dks ;g Hk; jgrk gS fd mUgs Bx u fy;k tk, tSls eqY; dk 
Hkqxrku djus ds ckn Hkh oLrq u feyuk ;k vkns”kkuqlkj u feyuk ;k xq.koRrk foghu oLrq feyuk rFkk blds lkFk gh ;g Hkh ik;k tkrk gS dh 
“kkWfiax lkbV~l fcuk lwfpr fd, vkns”k jn~n dj nsrs gS ;k oLrq dh iqfrZ esa nsj djrs gS ;k eqY; okil djrs le; xzkgd dks ijs”kku djrs gS ;g 
lHkh udkjkRed ckrsa gekjh bl ifjdYiuk dks Hkh iq"V djrh gS fd vHkh Hkh vkWuykbZu “kkWfiax esa lq/kkj dh vko”;drk gSA vkWuykbZu “kkWfiax cktkj 
ds ykHk&gkfu ds ckotwn vkt vkWuykbu ls Øsrk cM+h ek= esa tqM+ jgs gS dbZ O;fä viuh O;Lrrk ds dkj.k Hkh v‚uykbZu cktkj ls tqM+ jgs gSA 
vkt ds ;qok oxZ dh igyh ilan v‚uykbZu “kkWfiax cu xbZ gS tSls tSls yksx bUVjusV ,oa “kkWfiax cktkj ls ÝsaMyh gksaxs oSls oSls v‚uykbZu “kkWfiax dss 
Øsrk fnuksfnu c<+rs tk;saxs v‚uykbZu “kkWfiax le; jkf”k cpkrs gq, xq.koÙkk ;qä lkexzh viuh lqfo/kk vuqlkj fdlh Hkh le; Ø; djus dh csgrjhu 
rduhd gS c”krsZ v‚uykbZu “kkWfiax ds le; vPNh ,oa iwjh rjg ls lqjf{kr Mhy çkIr gksA

10- fu"d"kZ & 

11- lanHkZxzaFk lwph
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Consumer Behaviour 
in Indian Perspective 

Suja R. Nair 
Himalya Publishing 
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2nd Edition 

2 Rural Marketing Pradeep Kashyap 
Pearson  
Delhi, Chennai 

3rd Edition 

3 Electronic Commerce Bharat Bhaskar 
MC Graw Hill Education 
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4th Edition 

4 Consumer Behaviour 
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Pearson  
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Marketing 
Management 
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Pearson  
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15th Edition 

6 fjlpZ fyad “kks/k if=dk 

7 baVjusV ds fofHkUu osclkbVksa ls izkIr tkudkjh 

8 ubZ nqfu;k nSfud lekpkj i= dk 12 vizsy 2017 vad 
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