Vol 7 Issue 5 June 2017 ISSN No : 2230-7850

International Multidisciplinary
Research Journal

Indian Streams
Research Journal

Executive Editor Editor-in-Chief
Ashok Yakkaldevi H.N.Jagtap




RNI MAHMUL/2011/38595

Welcome to ISRJ

ISSN No.2230-7850

Indian Streams Research Journal is a multidisciplinary research journal, published monthly in English,
Hindi & Marathi Language. All research papers submitted to the journal will be double - blind peer reviewed
referred by members of the editorial board.Readers will include investigator in universities, research institutes
government and industry with research interest in the general subjects.

Manichander Thammishetty

Regional Editor

Ph.d Research Scholar, Faculty of Education IASE, Osmania University, Hyderabad.

Mr. Dikonda Govardhan Krushanahari

Professor and Researcher ,

Rayat shikshan sanstha’s, Rajarshi Chhatrapati Shahu College, Kolhapur.
International Advisory Board

Kamani Perera

Regional Center For Strategic Studies, Sri

Lanka

Janaki Sinnasamy
Librarian, University of Malaya

Romona Mihaila
Spiru Haret University, Romania

Delia Serbescu
Spiru Haret University, Bucharest,

Romania

Anurag Misra
DBS College, Kanpur

Titus PopPhD, Partium Christian
University, Oradea,Romania

Pratap Vyamktrao Naikwade

Mohammad Hailat
Dept. of Mathematical Sciences,
University of South Carolina Aiken

Abdullah Sabbagh
Engineering Studies, Sydney

Ecaterina Patrascu
Spiru Haret University, Bucharest

Loredana Bosca
Spiru Haret University, Romania

Fabricio Moraes de Almeida
Federal University of Rondonia, Brazil

George - Calin SERITAN

Faculty of Philosophy and Socio-Political
Sciences Al. I. Cuza University, lasi

Editorial Board

Iresh Swami

ASP College Devrukh,Ratnagiri,MS India Ex - VC. Solapur University, Solapur

R. R. Patil
Head Geology Department Solapur
University,Solapur

Rama Bhosale
Prin. and Jt. Director Higher Education,
Panvel

Salve R. N.
Department of Sociology, Shivaji
University,Kolhapur

Govind P. Shinde
Bharati Vidyapeeth School of Distance
Education Center, Navi Mumbai

Chakane Sanjay Dnyaneshwar
Arts, Science & Commerce College,
Indapur, Pune

Awadhesh Kumar Shirotriya
Secretary,Play India Play,Meerut(U.P.)

N.S. Dhaygude
Ex. Prin. Dayanand College, Solapur

Narendra Kadu
Jt. Director Higher Education, Pune

K. M. Bhandarkar
Praful Patel College of Education, Gondia

Sonal Singh
Vikram University, Ujjain

G. P. Patankar

Hasan Baktir
English Language and Literature
Department, Kayseri

Ghayoor Abbas Chotana
Dept of Chemistry, Lahore University of
Management Sciences[PK]

Anna Maria Constantinovici
AL. I. Cuza University, Romania

Ilie Pintea,
Spiru Haret University, Romania

Xiaohua Yang
PhD, USA

Rajendra Shendge
Director, B.C.U.D. Solapur University,
Solapur

R. R. Yalikar
Director Managment Institute, Solapur

Umesh Rajderkar
Head Humanities & Social Science
YCMOU,Nashik

S. R. Pandya
Head Education Dept. Mumbai University,
Mumbai

Alka Darshan Shrivastava

S. D. M. Degree College, Honavar, Karnataka Shaskiya Snatkottar Mahavidyalaya, Dhar

Maj. S. Bakhtiar Choudhary
Director,Hyderabad AP India.

S.Parvathi Devi
Ph.D.-University of Allahabad

Sonal Singh,
Vikram University, Ujjain

Address:-Ashok Yakkaldevi 258/34, Raviwar Peth, Solapur - 413 005 Maharashtra, India
Cell : 9595 359 435, Ph No: 02172372010 Email: ayisrj@yahoo.in Website: www.isrj.org

Rahul Shriram Sudke
Devi Ahilya Vishwavidyalaya, Indore

S.KANNAN
Annamalai University, TN

Satish Kumar Kalhotra
Maulana Azad National Urdu University



ISSN: 2230-7850 IMPACT FACTOR : 5.1651(UIF)

@ INDIAN STREAMS RESEARCH JOURNAL

VOLUME - 7 | ISSUE -5 | JUNE - 2017

TTATST 1T : U Inerrcdd [Avaiyor

sT. fiStvaqnr |, gorofia Rig 971

"faurreger (@forsy) agelral de1dbY ATABII dHell Y9
qIforsy wETfdenery e forar—gi (9.77)

*onterreff

gedTq -

E-Commerce (Electronic Commerce) a8 aToTR 8 STl a3l 3R W1l &1 HI—dsha iTele (§ec) & AraH 9
BT & | 399 UTEd] Bl YSTH &I S alell HaTg Ud AR & 9RIGRT & A1) Fedial &f A1 e fear S & | gl o,
SUNTERIT P Gedaied YR & ATURI & [T B JqHR YD BRAT © | AT H BRICR, TREAR IR el Celldod gadrdl H 93
M R e uRad= &1 %@ € R 3ot $R—R AR qead uR FEF0T o BIdT ST ¥&T ¥ | |9 1990 | aiorigd Semt 3
farma, faepT ofR g wR H 370 STeH! &1 qHF & o1 SexeIc B U [T der ATE & w0 H ol © | 3iferrg i
g avige TRIfafeRll &1 Ve dear Uirerd 99 7 & | 21 9 9al 7 3iiells TRl & {7y oM 31awR Ud afcRde! &1 ardreror
T BT B | 311 JAeTe A ATTRS HUTAT Bl AT 8% © IR 3T HIG[aT HUIT i TelTs AT WieT & 2 |

P BT Y Ud Hewaqol 3 fERTee AIBIET 8 | JITST GF1T BT ST 41 SS1 PPl 51 UIHIN Ud SuHTa db
ugen & oy fSRiea ATafetT o WeRT o 38 2 | |reret fAfsan, dJewrse, 9, vd Alargd J9d fiicd ArafeT & 7ea R e © |
S 37Tl 99 goi Jiffteargorer (SEQ), §d §91 A e (SEM), Arera Mfsar Arafe (SMM) o f$foied AT & g = |
URARTTT HIH{ST &) ke fRTee AMBRT BT Sqaw a¥g Ud AT & URT U8 B STTHdhal [AdRid X S8 TdhNd Hrel 2 |
f$tee AT # fasmue, o, ==fv, fofext vd fewofit &) sgeaedr g1t 8 | ORTe BRI 59 &7 § oRITdR Alh) & 37qaR 93 38
gl

1. 1T BT BT GE9Y -— BEHR AR Bl T4 Tgfed ATTerrs MU € | 57 WA B BT I Aerre U B Tifafers g
PRAT, 39 S drel 1 T FHIfad BRI BT S B g S ATl & Uil STTeds 141 2 dlich JATTars Sref 3ree,

R vd i B D |
2. 9R&BGT— 39 N B BT URHIT 59 THR &
2.1 Sif=TelTe= ST Sirawe 2 |

2.2 3ITTATE RIT ARTIS B |

2.3 SifFTerTg ST 3 YoIR B B SaeIHa & |
3. IETYfAfer— 0 O BT BT FAIE T B folQ TATdel] BT FERT fofn 70T | §9H g8 Y U3 SH UhR 2 |
gerdacil

g1 aﬁﬂaﬁ:{ﬁfﬁvw%‘amﬂmﬂﬁ%‘?

ORI ER
YT 2: IS T & oV Mg fohsaehT ST dedl B
(1) #raTgel (2) ueTy (3) FFYeR (4) ATSR BB

C
C

U 31 3Tl AT Rl AqeaeD 87

e 41 IiFeTS ST | 3MTUD! &1 o™ / &1 85 2

U 51 3iTele AT & THY DI Al Araei-rdf @1 anfey?

UR 6 3ifTere ST B wiasy @ 87

4. TTATST YT AT WNRT SHD! YHaTd 1979 H gD MesRd 1 B ol | §HD fol¢ I AT BT HSRT fora |
SIS # 9% U UTESH el I MM <d oF | /1 1980 H redifon”s office revoluation &1 WERIAT | YT, TTES,
Toie, faaRe, gfcied! oI a1 SR U™ 3 SFarsd dde 8 Fadl o | world wide web |aR T2IT 9TSoR &9 g7/ ol &

SR SRIT 1T 21T 5961 official SUART 1991 ¥ gaT |
4.1 TTATST GTAT BT 372f— geIIc &) AT A 9% IT HaT HI A @) ufthan &1 ffFeng oiifthT wed 2| e &

C
C

C
C

C
C
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WERIAT ¥ ¥R §0 89 9%] U4 9aT BN A9ahd & | world wide web &7 JTaeReT & Tfiure | €1 9% a1 |l & fdsharsii = sifarg
AT DT T2 Yo (AT | BR H IT 1B H SRR AT ST & AedH A $8H 53 (96T DI UihAT HU DI ST & 59 AU IOl
H 8139 Bles ACRY, TS 3MSTH HUS HAaR 3N BT HY [Id BT € | T BT IUINT B dTell Afth & U4 Sfac / diee
FTE © A1 I8 ATATS AT B FhaT & SHH 9 B YT o T Tha 71 of fJevey i Brar © Ry der 3ife feefiady
BEAE |

4.2 FE& T3S T B =T 91 34 UDhR 8—

4.2.1. 31T % fada o1 wfosan wRe vd g s+ a §

4.22.F% TR ATATS H [AHA TR PR IR 9 DI T BR il & ol RATHR 2016 H IR TS TRBR 7 ATAATS Wl IR
5: YR = STTAT & S 600 PRIE B 31T BT ITAH ¢ |

423 R IS HH A H fH) 61wy oifthvr &) S Fevell & SETU 31TST Jifele = AT fR—R STt gl S 2 |

4.2.4. SIS IR Four fareaw=ar vd Wl 81 2 |

4.2.5 3iTETE 2T # fewamrse au= W Ry ST 2

42,6311 eTS ST # HF THR & UrSde Ud 3Fd UBR & Fied 8ld & oI SUHIFT BT 3 fadhedl § Fd9 B BT AR
e 21

4.2.7 AT T H IUATERT 7 B Urede DI Tl BR FhdT & dicd ISP oAl DI Wl Tl BR U Y fAATAR HI PR
HHATE |

4.2.8 3ATTTS ST & Aread | 89 o0+ RedaR] gd aIal ol frge 99 9 & |

4.2.9 1= fagh eraver 3 AT ARTd W oM ofaR faaR® / ods fashdT & <1 € ofds faddT o ofdR heds Ta) $f IdT &
T GEHR AT AT STh” STARBIRIT Bl T & S UfhaT HT e # 79 9~ e FiRa fasa Sirar @ /1 Ire &6 o 1000 %.
2 I T AT BT 20: AT TR 1200 H I0T AT ATIRY 25% AT TR 1200300=1500 Y H HEHR ATARI B <l & HehR ATIN
1600 /UY BT TIST DI 2000 HYT F ST B | TS AT H g dufai fFHfar & @i o= el SUHRhT BT {iel Sl & 31
HATTATST HU DI 1200 YT ¥ AT F g Hell STafd IHDBT MRP 2000 & 376 g Ul MRP W g1 G AahR 4l I8 <]
AT AT oI B |

4.3. JTTATST ATYT HIge— 9RA H I BT Si—oid [IRIR &1 I8T & TAT §exeic JfaT o4 oI IR TR SUiel 8 W& 2 | a9
R 3D ATTATS TRNAT ATgeq AT 8T %8 2—

4.3.1. 79T SIc HIF— TS Heax Ascd H Faiftd fIeaa-iia vd dasbg I8 dse 2| 39 95 § HhIrad Ud dojad
ATShICIsd Ursde WIS Sl Wahd o | I8 AT 2001 H AR H 3MMS off | oo 49, YA ofar=rar gd fafa Fa=r =1 fefax
AT AT | A AT 377, 3MMS. 1. A I U | 59 HUAT BT AT ST 4 © | 59 AISC W 81 SI—TC, 7, Hejvsy, T Pre, o,
SRR U aTg eI STl Y PR Fahdl © | A, Y9 Ud edl 31 Bedd dloll $f (95 59 Asc H 8T @ |

4.3.2. [¥eryaIc sic &19— e f[aoed gRT Uaw FHG! & ITAR ORI Faifed BT AFarg AIse s A1 Sl © | $99
Ugel fohard ifFermss 991 Sl oY | f= 31 Sefagii+e Ud 31 S<Tal &1 JAarg fasa 11 fBar SI1am & | 39 AIse &I 2007 4
A d9e d fa=11 999t 7 et = o |

4.3.3. Q91T Sic &I JAH ARTTH & Nids! & AR SIFT Sic B AT T & &3 § 6 Ja9 Abig g
faegaim M 21 16.1% ANT 39 W favard x4 2 | BIF U4 AghIeisd & A $I 99+ dTell I8 AISE & | Hrgey THEI,
TRUYH, HefdeR, ST UIede, B THERIST O diGll &l 3ifelTe fagha el 2 | A 13T 2012 # IR g8 Y | 10T agaIe, udro
a1 vd d&h 7 ey s e o |

4.3.4. UHGITT STC ®IT— o ©U A T4 FRID! JATTATST AT e H SelS & 15: YD $6 AISC Bl SUINT AR SIftT
% oIy R 2 | AIRWT # I8 HISC TTEDI BT Aerrs fhard, qd1 vd It 21 Sucted TRl off | 31 I8 §—, fhsal et 2
IFHTIH TN USRS TR B | AT W) # TTEdh! Bl HMI A ST W A drell THui AR IR 3§ U Feh 3ietrs
SITRT wfe 9T ST J8T 2 | BU ° MRA ¥ Tl Arde o™ o @t o) a7 2| $—amd Bul IRd # 8 999 44 &
T H a1Tg © | I8 T wd SHETST BT fdsha ST | WIRa fa2d &7 U1 1081 < & ST QHGIA o ATldbe ol SUde SRMAT & | I8
|4 U HeR UlSe & STal 37T e [dshal A o Pl SUINT HR IR el B IedTa Ud AT do © | Yo AIRSaT W 4 39
FFET H T | FE BT TS | Uh.SL3MS Ufdaell & BRI GHGI A IRA 9 AT a1 99 Fahdll ol oIS UTe] dlel dadTse Bl
B BRC TRD THBT Tl BT TAT B | IPRID! U MR H THGI SfC HIF divd SR 9gd SR oW 8T 2 | TS Telladl &
qTcpIord SUTRder Uil § AISH=R o dTforsy HAT 371 3l 3 39 Hae § Jelrdld @1 off | 3—HHd ok H {Fefusdre & d1e
femrot it of Wi # fmre fearg 2

4.3.5. Vlufsa sie Iq—JH1a AfTed & Midmel & MR W AT TTEHI & 10: ANT 9 SiTelTs AT ASC §RT A
IS TS I BT STANT IR B 2 | 3 AIST BT RH ARAI Jol & BIA! GTel 981 Td Ifed §9e1 g7 fhar 717 o1 | 39 915e &
ERT AIUCTY, HART, Cdeic U4 3T Bhs ScuTal Bl fAhd fhaT STIaT & | aar a8 3 IR ¥ 3ifTeirs fAsha &1 I8 g7 TR S+ oI
RETE |

4.3.6. 31SIT T Fcad — RA ! TIA TS IATS T WIchH B S FHUS, TAARIS, ST, §—ga% 37 THT 30000
JIeac & Al HRAT X |

4.3.7. §& 719 2TTBook My Show —¥Rd &7 Ha¥ I97 3ifele R & il gdl fede, Wicq feae onft Suael arIar e |

4.3.8. §9 Ebay —goagiMaT SIS, HUS, $Ried HwRT 1 SUHTIaT & STawrdar & T4 Dol Bl ST BRI dTell TS
WREI

4.3.9 3% HT gr97v AskMeBazaar —AskMeBazaar.com 9Rd &1 31T ST U AT 8, STal STATIST &f aedehd]
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DI D TN ST 2 |

4.3.10.21T935 ¥ Shopclues —TRT &1 39 T AIEC H 8 DN &AM [STBST

U & |

4.4. JTTATST AT vt & D — AT AT B BT W PI T RE B |

4.4.1. E-mail |d g777—sierms 9iifta & gd et E-mail Id &917 =1 <ifgy |

4.4.2. Account §7777— E-mail Id G&IR 81 ST & a1¢ 597 9ifftT |rse § Order 1 81 S |18 H 3101 [§9a-Igol =T Bal
HESBERISEERE LA SIS

4.4.3. yar Update @vr —U&H1SE 999 & 915 SHA 31T BT 3R Urae & @ 39 & 999 Ugel Ul JIYSe dHeAT 8l € |
SATHI: It & freifehd SR <1 el 8—

4.4.3. TR FAY— A T & folg WIS S+ aTelt st BT gapfe, 7131 Ud I *nf &1 Seoiw fwar Sran 2 |

4.4.4. YIAATT— AFAEA T HRT F99 g4 I8 FURIT SR o =1y 6 avg &1 9o sfse a1 $fie @re ar gevre dfdT an
Cash on Delivery (COD) ¥ &= € |

g7 9 giegren’ &1 fAei¥ia grey 38—

ONLINE SHOPPING PROCESS

-
b
A,/

SHOPPING PAYMENT ORDER RECEIVE %
1
]

T I
S =

’
@ -

A g T

FAST SHIPPING - - PREPARE & PACKAGE ORDER PROCESSING
-~

8

)

1
-~

' -~
-~

" e e -, 0—5!'2—
2 W R

DELIVERY TO LOCAL STORE COURIER SERVICE

l‘ Ik :'
= \%3 * | i
S. i\ «-7
| OB,

ORDER DELIVERED

4.5 JTTETET AT - 31aeqH FHeH — TS T & F BT Gars ©U § Hanfeld H & forg f17+1 Hed Aerad 8—

4.5.1. 91147 G737 @7 (erfevr— 24 € H fady 0 F 2T @) S waeh © | offFars wiffthr 3 awg @) gl gar a7 81 2 oiR
B qHY TR & GAN 6 A YR BT © | SifTers it & \9g aegaii @1 il arel A1se IR A7 A1 (SaeraR far o & | 76
A% PR Yfel R S fpa IRy < B |

4.5.2. 21T ¥e1e H¥— T T AIge U T 3T & Il 8 a1 fOTRT o T 319 WRIGHT aTed & S A1 a5 99 dR H <89 ax
AT 310 AT W A= S # & T SR AT A ST TI (BT S A & | 9% BT T R G I dxd FA DI
AT S T 8 TAT A PR (ART H avg BT TR ATH G171 Fhel ¢ |

4.5.3. 94c #le Riciae H¥—siAarg ST &R THI Sl I I8 W1 GAREa w= o @12y & 98 foa wmem 3 o & g3 &1
I BT | T8 SiST BTs IT SfAT HTS IT Sexeic i a1 ax] $I gfl ura 8 R Cash on Delivery (COD) ¥ Fidha Yiam
PR FHAT 2 |
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4.5.4. TSY BT 1T ;SAdIG BYAT— AFATS WU H TSR &1 S & d1& I W1 I < [HAT ST FhdT 2 B M DI 311 a1
Rerfy @ 9 el ugan 2 | ITee ST ATST MR @l Ue Uel @l R @t SIFaRY SueTes SR 2 |

4.4.6. TSV WA UY YTST BRIT—3TeATS QU I TSR 8 S & UL AU AISE Bl [THIRT 911 § PI AT 76| TRE
e B 3R UTedHh BT THT UR UT BT ST | Tfh SUHTAT ST AT STARTHT a1 72 |

4.5.6. 3ITSY GTY¥] T FGclTd— ATTATS T 7 TSR UK 81 ST & 916 a9g B ge—Be B, fhe 1 AT IR AT 947 7 &1 ol
TR T o 3 Reafct # 9% 7 a0 - YRT YT ard T 11 |l 8 A7 a%] daell off Fahel! & |

4.6. =B & PV — E—HI9H B GBIV 59 BV 6—
4.6.1.B2B [Business to Business] — %% T& Business organization ¥R organization ¥ SRRAC Business &l 8 | S
T ATIRY A AT & IS g PRaT 2 |
4.6.2. B2C[Business to Consumer] — &7 31ferds TR foar S+ aTell $—dh A &7 I8 Wy 2 |
gqS 3T fa™T organization 31U+ UrSde JaATSE R ST © | TTEd UrSde dl qofl R

U T3 eTIATIAR Urede SRISdl & | 39+ d19 & fdava 781 8 Flipkart, Amazon 9 9e¥i1ge 8 &l B2C & USR ¥
A B |

4.6.3. C2C [Consumer to Consumer] — S T IUHIERIT GER STHIGT BT AU ¥ 99 FHT © | SI GRT BIR, HAICIAR-IDA
Mf HIE ¥ STANT &1 g8 Aol 99 Wbl 2 | Quicker, OLX JaHTSE T 2100 &1 B |

4.6.4 C2B[Consumer to Business]— A AMTLIHATIAR U8 THRI FIGH Bl AT 991 AP © |

4.6.5B2G [Business to Government | — 2 & FRAIER H1E TaETI | ATHT $I AT 99 FHAT ¢ |

4.6.6. G2B [Government to Business]. &g emaaa |y fafor o 31 L1 81l 8 | 9 37T IUTE A e et # 99
qhdl 2 |

4.6.7. G2C[Government to Citizen]— S<Te &1 # Heli= ATHDBI TRATE Y IUTE BT fAshar ey SUHTERIT BT R Aol 2 |

5. Z11eT &5 T BRI & T BT & T Ud 79 UK & &5 (JIYR) &1 ¢ | 59 839 & 100 §HY U4 100 Al | SIHeRI ol T8 |
T fIaRT 59 YR —

A et Ie¥
iﬁﬁg 15 4 30 | 30 60 | 60 1530 | 30 @60 | 60
¥ BT Y B arfere ¥ &1 gy @ arfire

TR & HEFH 3§ 100 YT g 100 HSET A ol T SN & AFAR Feifdra Rerfey arg 78—
5.1 JTTATST TUT & GRET— T Y T FoT | TR & QeI AT dTel SRard JAfarg o | R 2 |
5.2 HTEH— AT ST BT qeeg ATeae 15 9 30 I & MY I3 BT AL (FEH) B |

TEf% 30 | 60 MY T & TART B & IS AT SIHCY BT SUIRT G 2 | 39S AU 60 a9 W 31f¥es 11y & AT ey
T ST BT SYART B dTel F& & 9 MMILIHATTAR fhei ff fIrey o SuainT vt 2 |
5.3 JTTTIHAT— ST A U SIHRT & IR STerrs ST raedds Sfelg AT ST & Fia! 24 € # faddt o w3
TITT PR T 2 | TS Bl & folg 3 Uisde ST B & | 9] BT oI el 3R $HH P U8 & | Mb¥d fSIprae ured erar
2 | T Sce i 5 & foTg Iuere 81 2 o gfdiad! 8% uga JaT Sueie d-Id 2 |

6. STTcATST AT & T

SERETATAT 3 UG TSR] B JFAR ATATs MU A B dTel o9 39 YHR 8—

6.1. 3T MU H 87 24 B ¥ {5l ff A7 AT BR Wbl & | STafh GER TSR H Gerl 3iR 9 BI bl A9 (¥ BIell © |
6.2. SIS RN H el & U Ureae B Gl Bl & [T T8 ITD! JeTwll HR HE g Dl I DR Fhell & |

6.3. IS TIRT B T &9 IR & el Bl el R qohdl & |

6.4. SifTclTe= ST BRI THI HH THY 1A & AT THY HI gd el 2 |
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